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Appendix C 

Availability Survey Launch Email from UT Austin 

Dear Executive Directors, 

The Texas Council on Family Violence (TCFV) and The Institute on Domestic Violence and Sexual 
Assault at The University of Texas at Austin Steve Hicks School of Social Work (IDVSA) are excited 
to launch the State Plan Project! This research study will inform the creation of an updated 
comprehensive State Plan of the available services for and the unmet needs of survivors of family 
violence and their children across Texas. This email include a link for a key component of the state 
plan, the availability survey. 

The purpose of this state plan is to guide local and statewide planning for support services and 
resources provided to survivors of family violence and their families across the state of Texas. In 
addition, because this serves as a blueprint for funding from the Health and Human Services 
Commission under both state and federal statutes it is critical YOUR agency is represented! 
Information from the state plan will provide you with data that will be helpful when working to 
secure funding for your program. This State Plan only occurs every five years and your  
participation is important and valued! 

One critical component of the State Plan project is the Availability Survey about the 
services  your program provides and the unmet needs of survivors of family violence in 
your area. In order for the data we collect to be accurate and meaningful, we are asking 

you to complete the availability survey using the link below by March 22nd. We have 
attached a .pdf version of the Availability Survey so that you can see the questions prior to 
beginning the survey. Please have only one person per agency complete this survey. 

1. The survey is divided into five sections: 
a. Basic contact information and information about all counties that your program 

serves 
b. County level data regarding: program’s locations – i.e. shelters, nonresidential 

centers and outreach offices; capacity of shelters; additional services and the 
unmet needs for those services; housing services beyond shelter 

c. County level data of required services per HHSC as directed by Chapter 51 of the 
Human Resources Code; 

d. Agency level service data and unmet needs data such as: Batterer Intervention 
and Prevention Programs (BIPP); legal services; counseling / mental health 
services; Transportation; immigration assistance; housing needs; training and 
employment; community education; prevention; children’s services; financial 
assistance; systems collaboration 

e. Needs of Special Populations 

Please review the following before you begin the survey: 

As the Executive Director or CEO of your agency, it will likely be helpful to take the following steps 
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for completing the Availability Survey: 
1. Review the .pdf version of the survey prior to completing it online and determine which 

other staff to involve in collecting the data needed. While we are not asking you for any 
actual client numbers, there are detailed questions regarding all elements of your services 
and capacity, which will most likely involve consulting with other staff overseeing 
programs. 

2. If necessary, share the .pdf survey document with those staff and set a deadline of  
collecting their feedback. Ask staff to complete portions of the survey by hand, 
based on their area of expertise. It may take a few hours to gather all of the 
needed information to complete the survey. 

3. Once you or your designee have collected data for these various sections from program 
directors, you will be ready to go into the online survey to enter data. Please feel free to 
have a program director or other designee fill out the survey. In that situation, please 
forward them this email. We recommend that only one person enter data into the  online 
survey link. That person will be able to stop, save the answers and then start back where 
they left off on the survey. We anticipate that the survey will take approximately 60 
minutes to complete if all data has been collected in advance. The name of staff person 
who completes the survey will be documented in the survey; however it will not be 
shared with anyone outside of the research team. 

4. Your secure link to the survey is: . 
 

The deadline for taking the survey is in three weeks from today – March 22nd 2018. 

You may receive reminder emails or calls regarding the availability survey if you have not yet 
taken it. 

If you prefer, we can administer the survey to you over the phone. Please email  
datatx@tcfv.org to arrange that option. 

Participation in this survey is voluntary; opting out of participation in this survey will have no 
bearing your relationship with, TCFV, UT-Austin or any funders; however, we hope you will 
consider the value of participating in this survey and research project. Your participation will 
increase the accuracy of the assessment of services and needs in your agency’s service area / 
counties. 

Please feel free to contact Elyssa Schroeder, Molly Voyles, or Alexandra Cantrell at 512-794- 1133 
or datatx@tcfv.org with any questions you may have. 

Thank you for your work to support survivors of family violence across the state. 

Many thanks, 

Leila Wood, Ph.D. LMSW 
Research Assistant Professor 
Institute on Domestic Violence & Sexual Assault 
Steve Hicks School of Social Work 

 

mailto:datatx@tcfv.org
mailto:datatx@tcfv.org
mailto:datatx@tcfv.org
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Appendix D 

TCFV Hotline Survey 
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Appendix E 

Site Visit Promotional Materials 

Appendix E1: TCFV Site Visit Request Email to Executive Directors 

 

 
We are excited to announce that TCFV, in conjunction with the Texas Health and Human 
Services Commission (HHSC) Family Violence Program and the Institute on Domestic 
Violence and Sexual Assault (IDVSA) at the University of Texas, is currently in the process of 
updating the ‘State Plan’.  
  
The State Plan, which is legislatively mandated, serves as a blueprint to the depth and 
availability of family violence services throughout the state of Texas and is a key aspect of 
HHSC’s planning process when distributing funds. Originally developed in 2002 and revised 
in 2007 and 2012, the 2018 update is planned to occur throughout this winter, spring and 
summer. Along with information previously captured such as the availability of core services 
(shelter, hotline, etc.) and supportive services (childcare, transitional housing, etc.), the vision 
for the 2018 State Plan is to include a picture of true access for survivors throughout the state 
through their experience. Once completed the State Plan will be an excellent resource for both 
state agencies and your community, as it will show the excellent work being done by your 
programs to assist victims of family violence throughout Texas.  The Institute on Domestic 
Violence & Sexual Assault (IDVSA) at the Steve Hicks School of Social Work at the 
University of Texas at Austin is our research partner for several State Plan activities.  
  
For the State Plan to best depict the depth of services available and the complex needs of 
survivors across Texas, we have selected eight unique regions of the state to conduct site visits 
to gather information through individual interviews and focus groups with survivors who have 
received services and staff who are providing those services. The goal of this data collection is 
to learn more about how survivors access family violence services and the needs of survivors 
and staff in Texas programs to best provide family violence services in our state. 
  

We are requesting that your program join us as one 
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of the proposed sites!   
  
Because of the innovative and important work that your program is doing, we are excited to 
request that your program become one of our partners in this research study. (Agency name) is 
one that represents many of the unique communities in Texas. We would love the opportunity 
to connect you to the researchers on this project from IDVSA to discuss further with you this 
potential partnership to collect data regarding the unmet and met needs of survivors at (agency 
name). Data collected in interviews will provide vital information to understand unmet needs 
of survivors across the state.  
  
If you agree to consider being a site for this research project, we will share your contact 
information with IDVSA researchers to follow up with you about what would be involved in 
being a site. These site visits will be conducted between April and August 2018.  
  
We thank you in advance for your consideration, as we know how busy you are providing 
critical services. Please find answers to key questions about this process below.   

  

Site Visit FAQs 
  
 Where can I find the existing State Plan for review? 
The 2012 State plan can be accessed here. These site visits will provide an additional level of 
data than those collected in past state plans. 
  
Who would be conducting the site visit focus groups and interviews? 
TCFV has contracted with IDVSA for the data collection and drafting of the state plan (For 
more about IDVSA, see http://sites.utexas.edu/idvsa/). The research team consists of both 
TCFV and IDVSA staff, all of whom have extensive experience working with survivors of 
family violence and / or with research projects involving survivors of family violence.   
  
What would this site visit mean for my program and for all family violence programs in 
Texas? 
These site visits will build on the work of the availability of services survey that is also in 
process for all family violence programs to complete. These site visits will go more in-depth 
regarding the breadth of services available and the extensive needs of survivors in your region. 
The plan also serves as an excellent tool for advocacy, education, and planned growth within 
communities throughout Texas. We strongly encourage you to join this effort as a site for 
interviews and focus groups.   
  
How long would the site visit be? 
We estimate that each site visit will be for one to three days. The researchers, who come to 
your program, will need access to confidential spaces for interviews and focus groups.  Each 
interview or focus group will be approximately 45-60 minutes long. The research team will be 
responsible for providing promotional materials to your programs’ staff liaison and will work 
to make the logistical planning as streamlined as possible. We realize this is a time 
commitment and we thank you in advance for your attention to this important survey. 

http://tcfv.org/stateplan/
http://sites.utexas.edu/idvsa/
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I recently supplied information to the Health and Human Services Commission as well as 
the National Network to End Domestic Violence about my program. Is this process 
requesting information I have already provided? 
While in some places the information may be similar, the State Plan is a much more in-depth 
examination of available services throughout the state, from core services to supportive 
services available to survivors in each county. Originating from statutory requirements at both 
the state and federal level, the State Plan is the only comprehensive picture of both the 
availability of services from family violence centers and need as indicated by a number of 
statistical measures. The State Plan allows for a blueprint of service availability for survivors 
across the state of Texas as well as identifying potential gaps.   
  
What if I decide not to be a site for the research project? 
Without your program’s involvement, the state plan will not be able to show the unique needs 
and strengths of your region of the state.  The important work you do in the counties your 
agency serves cannot be represented without your input. That said, being a site is not at all a 
requirement and declining this opportunity will have no negative impact on your relationship 
with TCFV, HHSC or UT-Austin’s IDVSA. IF you do decide to be a site, this site visit will 
also provide an opportunity for you to share information about what needs you are seeing in 
your community. 
  
What do I do next if I am interested in being a part of this stage of the state plan project?  
Please respond to this email letting TCFV know if you are willing to sign on as a site for this 
research project. Once you have done so, TCFV will share your contact information with UT-
Austin’s IDVSA who will contact you regarding signing a site letter and designating a liaison 
to your program in order to begin setting up possible times to visit your program to conduct 
interviews. The principal investigator on this research project Dr. Ruben Parra-Cardona. The 
co-principal investigator and primary contact at IDVSA is Dr. Leila Wood at 
leilawood@austin.utexas.edu. 
  
 What if I have a question or need more information before deciding to be a site? 
 Please contact TCFV Policy team at datatx@tcfv.org or Dr. Leila Wood at 
leilawood@austin.utexas.edu.  
  
We thank you for all that you do on behalf of survivors in your respective communities and we 
look forward to creating a comprehensive state plan reflective of your efforts. 
  
Sincerely, 
Elyssa Schroeder, LMSW 
Public Policy Coordinator 
Texas Council on Family Violence 
(512) 685-6228 direct line  
(512) 794-1133 TCFV main line 
 
 

 

mailto:leilawood@austin.utexas.edu
mailto:datatx@tcfv.org
mailto:leilawood@austin.utexas.edu
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Appendix E2: UT Austin Site Visit Request Email to Executive Directors  

Dear [Executive Director], 
 
Thank you for agreeing to be a site for the State Plan Project, a collaboration between TCFV 
and UT- Austin’s Institute on Domestic Violence and Sexual Assault (IDVSA)!  We are 
excited about the potential opportunity to collaborate with you to learn about the innovative 
work you are doing and the complex needs of your community in addressing the issue of 
family violence. 
 
Attached is a template site letter for you to complete and sign for us to start the site planning 
process. Please return this letter as soon as possible to us directly and we will file it with our 
Institutional Review Board for this research project. 
 
This research study will inform the creation of a comprehensive State Plan of the available 
services for and the unmet needs of survivors of family violence and their children across 
Texas. The purpose of this state plan is to guide local and statewide planning for support 
services and resources provided to survivors of family violence and their families across the 
state of Texas. 
 
One critical component of the State Plan project is the more in-depth data collection that we 
are conducting in eight unique regions of Texas to represent the diversity of the state in terms 
of survivors, region, and family violence programs. This site visit will explore the unmet needs 
of survivors of family violence through individual interviews and focus groups with survivors 
who have used your services and focus groups with staff at your agency. The interviews with 
survivors will ask about a range of needs, including housing, mental health, and service access 
and will be conducted by trained research staff with experience working with survivors. 
Participation in this stage of the state plan project is voluntary; however, your participation 
will increase the accuracy of the assessment of services and needs in your agency’s service 
area. 
 
We would like to discuss this project further and answer any question with you or a designated 
program representative. Maggy McGiffert with IDVSA will be following up with you or your 
designated program representative to discuss site visit procedures and to finalize exact dates 
via phone and email. Would you be available to have a phone call conversation with her in the 
next week or so about the details of what the site visit will entail? Should she schedule that 
with you or someone else on your staff? 
 
Thank you again for agreeing to be a site for the state plan and thank you for your work to 
support survivors of family violence across the state. We look forward to talking more. 
 
Many thanks,  
Leila Wood 
 
Leila Wood, Ph.D. LMSW She/Her/Hers 
Research Assistant Professor 
Institute on Domestic Violence & Sexual Assault Steve Hicks School of Social Work 
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The University of Texas at Austin 1925 San Jacinto Blvd., Stop D3500 Austin, TX 78712-
1405 
Phone: 512-471-3198 | Fax: 512-471-9514 
Email leilawood@austin.utexas.edu  www.utexas.edu/ssw/cswr/institutes/idvsa/ 
 

 

Appendix E3: Email for Agency Staff to Promote Study with Clients 

 

 
 
Dear [Agency Name] program staff, 
 
Please consider sharing the information below with your clients regarding an opportunity to be 
a part of the creation of a state plan for Texas about services and needs of survivors of family 
violence. 
 
Any adult client (current or former) is eligible to sign up for an individual interview. These 
interviews are an opportunity for clients to share their experiences accessing and receiving 
services; share their needs (met and unmet) and their ideas, as survivors of family violence, 
about what additional services and changes to systems are needed to better serve survivors in 
our region. 
 
The feedback received during these interviews will be incorporated into a statewide plan that 
will guide future funding opportunities and policy changes. 
 
The survivor interviews will ask questions on a broad range of subjects, including 

• Their demographics (age, gender, race. ethnicity) – in anonymous individual 
interviews only 

• Their current housing status 
• Their experiences accessing services 
• Their social support and relationships 
• Their interactions with social services and government services systems 
• Their ideas on how to change systems; 
• Their safety and wellness; 
• Their goals and needs (both met and unmet). 
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The interviews with survivors will held in a confidential space and information shared will be 
confidential and not be shared with anyone outside the research team in any identifiable way. 
Results will be summarized and de-identified. 
  
Clients’ participation in these interviews is completely voluntary and will not influence, 
positively or negatively, their access to our services in any way. Survivors will receive a 
$20 stipend for participating in an interview. 
 
The individual survivor interviews will take place on [Dates of Site Visit]. These 
interviews will only be available in English. 
 
Clients should not sign up through you; but should sign up for a time posted to learn more 
from the researchers about the interview, one of three ways: 

1. On the Sign Up Sheets that will be posted at [Agency Name] offices. Clients can 
sign up by putting their initials next to a designated interview time to reserve that time 
and place – only one person per interview slot; or 

2. By contacting [Agency Staff Contact Name] directly or 
3. If survivors have questions and / or want to sign up directly with the researchers, they 

can contact the researcher directly: Maggy McGiffert by email at  
MaryMcGiffert@austin.utexas.edu or by phone: 512.475.9555 

 
 

Appendix E4: Email for Agency Staff to Sign-up for Staff Focus Groups 

 

 
 
Dear [Agency Name] staff, 
 
Texas Council on Family Violence and the Institute on Domestic Violence and Sexual Assault 
(IDVSA) at the University of Texas, are collaborating with [Agency Name] as a part of the 
research study to update the ‘State Plan’. 
 
We are excited to announce that our region and program have agreed to be one of the eight 
regional sites for in-depth interviews with both staff and survivors. 
 
The staff focus group will highlight questions regarding the range of services available to 

mailto:MaryMcGiffert@austin.utexas.edu
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survivors and the gaps in services and community needs regarding family violence in our 
region. This is an exciting opportunity for you to be a part of a research study that will inform 
this legislatively mandated blueprint for the state. 
 
The State Plan, once completed, will detail the availability of family violence services 
throughout the state of Texas and the unmet needs of survivors of family violence.  It will be 
an excellent resource for both state agencies and our community, as it will highlight the 
important work being done by programs like ours to assist survivors of family violence 
throughout Texas. This State Plan is a key aspect of HHSC’s planning process when 
distributing funds. 
 
We encourage you to sign up for the staff focus group; however, if you do not have an interest 
or availability to do so, declining to participate will in not influence your job in any negative 
way. Information collected in these interviews will be confidential and individual interview 
data will only be seen by the researchers. Information collected will only be shared in 
aggregate (combined) and de-identified reports. 
 
The research team will be conducting a staff focus group on [Focus Group Date and 
Time]. There are spots for up to 10 staff to participate. 
 
If you agree to participate in this interview / focus group, you would first be asked to complete 
an anonymous survey on paper that will ask questions about your demographics (age, gender, 
  
race. ethnicity) and how your program serves survivors from marginalized / under-served 
communities. 
 
During the focus group / interview, you would be asked open-ended questions regarding: 

• the roles you hold within your organization; 
• the greatest needs of survivors are in your area; 
• the greatest gaps in services or supports related to obtaining safety, support and 

economic autonomy, employment opportunities, access to housing, and access to 
childcare; 

• what more is needed to resolve immigration issues and to better criminal justice and 
civil court responses; 

• the gaps in service availability 
 
You can sign up in two ways: 

• By contacting [Agency Staff Name] to sign up or 
• If you have questions and / or want to sign up directly with the researchers, they can 

contact the researcher directly: Maggy McGiffert by email at 
MaryMcGiffert@austin.utexas.edu 

 
Thank you! 
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Appendix F 

Survivor Interview Flier—English 
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Appendix G 

Survivor Consent Forms 
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Consentimiento1 Número de estudio: 2018-02-0023 
   
Título: Plan estatal: evaluación de las necesidades no cubiertas de sobrevivientes de violencia 
familiar en los servicios 
   
 Propósito del Estudio 
 El Plan Estatal: Evaluación de las necesidades insatisfechas de sobrevivientes de violencia 
familiar en los servicios, involucra realizar entrevistas individuales y grupos focales con 
sobrevivientes de violencia familiar y personal que trabaja en programas de violencia familiar 
en ocho regiones diferentes de Texas. El objetivo de este estudio es crear una visión integral 
de los servicios disponibles en Texas para los sobrevivientes de violencia familiar y sus hijos y 
las necesidades no satisfechas de los sobrevivientes y sus hijos en todo Texas. El propósito del 
estudio es que los resultados se utilicen para orientar la planificación local y estatal de los 
servicios de apoyo y los recursos brindados a los sobrevivientes de violencia familiar en todo 
el estado de Texas. 
   
¿Quién está Conduciendo el Estudio? 
 El estudio está siendo realizado por el Instituto de Violencia Doméstica y Agresión Sexual 
(IDVSA) con sede en la Escuela de Trabajo Social en UT-Austin. El Dr. Ruben Parra-
Cardona, es el investigador principal y la Dra. Leila Wood es la investigadora principal. Este 
es un estudio que se realiza en asociación con el Consejo de Texas sobre Violencia Familiar, 
que está financiando los esfuerzos de investigación. 
   
 ¿A Quién se Invita a Participar? 
Los sobrevivientes adultos de violencia familiar que han recibido servicios (ya sea en el 
pasado o actualmente) en programas de violencia familiar. 
   
 ¿Cuánto Tiempo Tomará la Entrevista Individual o el Grupo Focal? 
Si acepta participar en el estudio, le pediremos que participe en una entrevista individual o en 
un grupo focal, si está dispuesto a hacerlo. Los grupos focales deben tomar entre 60-90 
minutos y las entrevistas entre 45 y 60 minutos. Los grupos focales y las entrevistas tendrán 
lugar en un lugar privado. El moderador del grupo de enfoque o el entrevistador le harán 
preguntas y registrarán las respuestas en una computadora y a través de la grabación de audio. 
  
 ¿Qué Preguntas Me Harán? 
 Si acepta participar en una entrevista individual, se le harán preguntas con respecto a:  
Su estado actual de vivienda 
Cómo aprendió sobre los servicios 
Sus experiencias tratando de acceder los servicios en el pasado; 
Tipos de servicios accedidos y experiencias con esos servicios; 
Sus experiencias con la violencia 
Sus interacciones con los servicios sociales y los sistemas de servicios del gobierno; 
Su seguridad y bienestar 
Sus metas y necesidades (tanto cumplidas como no satisfechas). 
 
  ¿Tengo que Participar?  
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 No, su participación es completamente voluntaria. Si decide participar, la/o alentamos a que 
responda todas las preguntas lo mejor que pueda basándose en sus experiencias como 
sobreviviente de violencia familiar. Sin embargo, puede omitir cualquier pregunta que no le 
resulte cómodo responder. Si decide no participar en este estudio no tendrá repercusiones 
negativas para usted . Su decisión de participar (o no) no tendrá ningún efecto en su relación 
con la agencia, su capacidad para recibir servicios, la Universidad de Texas en Austin o con 
TCFV. 
   
 ¿Cómo se Protegerá mi Privacidad y Anonimato? 
 Su privacidad y la confidencialidad de sus datos estarán protegidos. No le pediremos que 
comparta ninguna información de identificación personal en la entrevista o el grupo de 
enfoque. Los datos recopilados durante la entrevista o el grupo de enfoque serán 
desidentificados después de la transcripción si se comparte alguna información identificable. 
Las transcripciones de datos se mantendrán en una computadora protegida por contraseña. Su 
privacidad y la confidencialidad de sus datos estarán protegidos mediante el almacenamiento 
de toda la información recopilada en ubicaciones seguras, ya sea física o en línea. Cualquier 
información de identificación se almacenará por separado de los datos recopilados en sus 
respuestas. Solo el personal de investigación tendrá acceso a los datos. La información solo se 
informará en conjunto: no se informará ninguna información de identificación a menos que lo 
exija la ley. 
  
Si es necesario que la Junta de Revisión Institucional revise los registros del estudio, la 
información que pueda vincularse con usted estará protegida en la medida permitida por la ley. 
Sus registros de investigación no se divulgarán sin su consentimiento a menos que así lo exija 
la ley o una orden judicial. Los datos resultantes de su participación pueden ponerse a 
disposición de otros investigadores en el futuro con fines de investigación no detallados en 
este formulario de consentimiento. En estos casos, los datos no contendrán información que 
pueda asociarlo con usted o con su participación en cualquier estudio. 
  
 Los datos se almacenarán de forma segura en todo momento durante y después del estudio. 
Los datos electrónicos se guardarán y almacenarán hasta cinco años en servidores seguros, 
protegidos por la Universidad de Texas en Austin. Aunque nunca se almacenarán datos 
directamente en el disco duro de una computadora, las computadoras de proyectos utilizadas 
para acceder a los datos protegidos en el servidor estarán protegidas por contraseña. Las copias 
impresas de datos, formularios de consentimiento firmados, transcripciones de entrevistas o 
cualquier otro dato en forma física se guardarán de forma segura en la oficina bloqueada del 
investigador durante el estudio y se triturarán después de un año. 
  
 Si elige participar en este estudio, puede optar por grabarse en audio. Cualquier grabación de 
audio se almacenará de forma segura y solamente el equipo de investigación tendrá acceso a 
las grabaciones. Su privacidad e identidad estarán protegidas, y ninguna información de 
identificación personal será visible en las cintas. No se incluirá información de identificación 
personal en la transcripción ni en ningún informe de los hallazgos del estudio. Las cintas serán 
escuchadas solo con fines de investigación por el investigador y sus asociados. La grabación 
estará segura y encerrada en la oficina del investigador de la Universidad de Texas en Austin, 
y se borrará después de que se transcriba. Si elige no grabarse en audio, pero aún desea 
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participar, se pueden tomar notas manuscritas para documentar su respuesta verbal. 
  
 Los datos agregados (combinados) resultantes de su participación en el estudio pueden 
ponerse a disposición de otros investigadores en el futuro con fines de investigación no 
detallados en este formulario de consentimiento. No se creará ningún informe a nivel de 
programa ni se pondrá a disposición de ninguna persona ajena al equipo de investigación. 
  
 ¿Cuáles son los Posibles Riesgos Involucrados? 
 Los riesgos relacionados con la participación son mínimos. Puede experimentar incomodidad 
discutiendo eventos incómodos del pasado o recordando acciones pasadas de otros. Si solicita 
ayuda o conexión a un recurso durante la entrevista, los investigadores lo derivarán a un 
miembro del personal designado para obtener ayuda. 
  
 ¿Cuáles son los Posibles Beneficios? 
 No hay beneficios directos para participar en este estudio. Esta y otras entrevistas se usarán 
para ayudar a mejorar los servicios para los sobrevivientes de violencia familiar. Los 
resultados de las encuestas, entrevistas y grupos focales se utilizarán para informar políticas, 
fuentes de financiamiento y prácticas organizativas para mejorar el acceso y la disponibilidad 
de los servicios a los sobrevivientes de la violencia familiar. Las personas que participan en la 
encuesta pueden sentirse satisfechas al compartir la amplitud y profundidad de los servicios de 
su agencia. Las personas también comprenderán la importancia de este estudio para la 
planificación del crecimiento futuro y el desarrollo del servicio en Texas. 
  
¿Habrá Alguna Compensación? 
  Recibirá $ 20 en efectivo por su participación. Los pagos se realizarán al comienzo de la 
entrevista. 
   
¿A Quién Puedo Contactar Para Hacer Preguntas Sobre el Estudio? 
  Antes, durante o después de su participación, puede comunicarse con la Dra. Leila Wood al 
512-471-3198 o enviar un correo electrónico a leilawood@austin.utexas.edu con cualquier 
pregunta o inquietud. Este estudio ha sido revisado y aprobado por la Junta de Revisión 
Institucional de la Universidad y el número de estudio es 2018-02-0023. 
  
  ¿A Quién Puedo Contactar Con Preguntas Sobre Mis Derechos Como Participante de 
Investigación? 
  Si tiene preguntas sobre sus derechos como participante en la investigación, comuníquese 
con la Junta de Revisión Institucional de la oficina de UT-Austin por teléfono al 512-471-8871 
o envíe un correo electrónico a orsc@uts.cc.utexas.edu. Puede hacer contacto anónimo si lo 
desea, o puede dejar un mensaje con su nombre completo, el número del estudio de 
investigación que está llamando (2018-02-0023) y un número de teléfono que comience con el 
código de área. Alguien le devolverá su llamada lo antes posible. 
  
 Acuerdo Para Participar en Esta Entrevista Individual o Grupo de Enfoque 
  Se le ha informado sobre el propósito, los procedimientos, los posibles beneficios y riesgos 
de este estudio, y ha recibido una copia de este formulario. Se le ha dado la oportunidad de 
hacer preguntas antes de aceptar participar, y le han dicho que puede hacer otras preguntas en 
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cualquier momento. Usted voluntariamente acepta participar en este estudio. 
  
 Si participa en una entrevista individual, el investigador revisará este documento con usted y 
registrará en la computadora si está de acuerdo o no con este formulario de consentimiento. Si 
se encuentra en un grupo focal, el entrevistador le pedirá que revise este formulario y luego, si 
acepta participar, se les pedirá a los participantes que asienten con la cabeza. Si decide no dar 
su consentimiento, puede abandonar la entrevista o el grupo de discusión antes de que 
comience o en cualquier momento. 
  
  Al "Aceptar" este formulario de consentimiento, no renuncia a ninguno de sus derechos 
legales. 
  
Si elige participar en este estudio, puede optar por graba su entrevista en  audio. Cualquier 
grabación de audio se almacenará de forma segura y solamene el equipo de investigación 
tendrá acceso a las grabaciones. Su privacidad e identidad estarán protegidas, y ninguna 
información de identificación personal será visible en las cintas. No se incluirá información de 
identificación personal en la transcripción ni en ningún informe de los hallazgos del estudio. 
Las cintas serán escuchadas solo con fines de investigación por el investigador y sus 
asociados. La grabación estará segura y encerrada en la oficina del investigador de la 
Universidad de Texas en Austin, y se borrará después de que se transcriba. Si elige no grabar 
la entrevista en audio pero aún así desea participar, se pueden tomar notas escritas a mano en 
máquina para documentar su respuesta verbal. 
  
Si acepta participar, informe verbalmente al entrevistador. Si acepta grabarse en audio, 
informe verbalmente al entrevistador. 
o Acepto participar en el estudio (1) 
o No acepto participar en el estudio (2) 
 
Consentimiento2 (si acepta grabarse en audio, informe verbalmente al entrevistador) 
o Acepto ser grabado en audio (1) 
o No acepto grabarme en audio (2) 
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Appendix H 

Measures Chart Survivor Interview Protocol  

MEASURE NAME APA CITATION 

HUD definition of 
homelessness for 
fleeing domestic 
violence 

U.S.  Housing and Urban Development. (n.d.). Definition of 
Homelessness when fleeing domestic violence.  Retrieved March 21, 
2018: 
https://www.hudexchange.info/resources/documents/HomelessDefEligi
bility%20_SHP_SPC_ESG.pdf 

National Alliance to End Homelessness. (n.d.). Changes in the HUD 
Definition of “Homeless”. Retrieved March 21, 2018: 
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-
hud-definition-homeless.pdf 

HUD definition of 
homelessness for re: 
living in a shelter; 
temporary institution 
or place that is not 
typically used for 
sleeping 

U.S.  Housing and Urban Development. (n.d.). Definition of 
Homelessness.  Retrieved March 21, 2018: 
https://www.hudexchange.info/resources/documents/HomelessDefinitio
n_RecordkeepingRequirementsandCriteria.pdf 

National Alliance to End Homelessness. (n.d.). Changes in the HUD 
Definition of “Homeless”. Retrieved March 21, 2018: 
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-
hud-definition-homeless.pdf 

Scale of Economic 
Abuse 

Economic abuse. Seven items from the Scale of Economic Abuse 
(Adams, Sullivan, Bybee, & Greeson, 2008) were used to assess both 
exploitation and control of finances, as these have been linked to 
housing instability. On a scale of 1-5 (never, hardly ever, sometimes, 
often, very often), survivors were asked how often they had experienced 
these economically abusive behaviors. Sample items included asking 
how often their abusive partner had done things to keep them from 
going to their job, and how often they had taken money from them. 

Adams, A., Sullivan, C., Bybee, D., Greeson, M. (2008). Development 
of the Scale of Economic Abuse. Violence Against Women, Volume 14 
Number 5, 563-588. 

Reproductive 
coercion scale 

Adapted from: 

Miller, E., McCauley, H., Tancredi, D., Decker, M., Anderson, H., 
Silverman, J. (2014). Recent reproductive coercion and unintended 
pregnancy among female family planning clients. Contraception, 
Volume 89, 122–128. 

https://www.hudexchange.info/resources/documents/HomelessDefEligibility%20_SHP_SPC_ESG.pdf
https://www.hudexchange.info/resources/documents/HomelessDefEligibility%20_SHP_SPC_ESG.pdf
https://www.hudexchange.info/resources/documents/HomelessDefEligibility%20_SHP_SPC_ESG.pdf
https://www.hudexchange.info/resources/documents/HomelessDefEligibility%20_SHP_SPC_ESG.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
http://endhomelessness.org/wp-content/uploads/2012/01/changes-in-hud-definition-homeless.pdf
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Abuser alcohol, 
drugs and firearms 
questions 

Developed from: 

Postmus, J. L., Hetling, A., Johnson, L., Steiner, J., Lin, H., & Holcomb, 
S. (2017). New Jersey Assessment of Domestic Violence Risk and 
Impact (NJADVRI). Retrieved March 21 2018: 
https://socialwork.rutgers.edu/centers/center-violence-against-women-
and-children/research-and-evaluation/assessingdomestic-violence-
under-family-violence-option-fvo 

TIPS Scale: Trauma 
Informed practices 
(utilizing two 
subscales from this 
only: regarding 
culture and 
parenting) 

Goodman, L., Sullivan, C., Serrata, J., Perilla, J., Wilson, J., Fauci, J., 
DiGiovanni, C. (2016). Development And Validation Of The Trauma‐
Informed Practice Scales. Journal Of Community Psychology, Vol. 44, 
No. 6, 747–764  

PTSD Scale Prins, A., Bovin, M. J., Kimerling, R., Kaloupek, D. G., Marx, B. P., 
Pless Kaiser, A., & Schnurr, P. P. (2015). The Primary Care PTSD 
Screen for DSM-5 (PC-PTSD-5).  

CAGE Inventory Adapted from: JA Ewing. Detecting Alcoholism. The CAGE 
Questionnaire. 252(14): JAMA 1905-7. 1984.  

Social Support Scale Validation Study: Holden, L., Lee, C., Hockey, Ware & Dobson. 
(2014). Validation of the MOS Social Support Survey 6-item (MOS-
SSS-6) measure with two large population-based samples of Australian 
women. Quality of Life Research. Volume 23, Issue 10, pp 2849–2853. 

Original Study: Sherbourne, C., & Stewart, A. (1991). The MOS Social 
Support Survey. Social Science and Medicine, 32, 705–714. 

 

https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
https://socialwork.rutgers.edu/centers/center-violence-against-women-and-children/research-and-evaluation/assessingdomestic-violence-under-family-violence-option-fvo
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Appendix I 

Survivor Interview Protocols 
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Appendix I1 Spanish Interview Protocol

s 
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Appendix J 

Site Visit Staff Informed Consent From 

Study Number: 2018-02-0023 

Consent for Participation in Research (Staff Interviews / Focus groups)  

Title: State Plan: Assessment of Unmet Needs of Survivors of Family Violence in Services 

Purpose of the Study 
The State Plan: Assessment of Unmet Needs of Survivors of Family Violence in Services, 
involves conducting individual interviews and focus groups with survivors of family violence 
and staff who work in family violence programs in eight diverse Texas regions. The aim of 
this study is to create a comprehensive view of the available services in Texas to survivors of 
family violence and their children and the unmet needs of survivors and their children across 
Texas. The purpose of the study is for the results to be used to guide local and statewide 
planning for support services and resources provided to survivors of family violence across the 
state of Texas. 

Who is conducting the study? 
The study is being conducted by the Institute on Domestic Violence & Sexual Assault 
(IDVSA) based at the School of Social Work at UT-Austin. Dr. Ruben Parra-Cardona, is the 
principal investigator and Dr. Leila Wood is the co-principal investigator. This is study is 
being done in partnership with the Texas Council on Family Violence, who is funding the 
research efforts. 

Who is being invited to participate? 
Staff working in family violence programs, in eight diverse Texas regions are being invited to 
participate in these interviews / focus groups. 

How long will the interview / focus group take? 
Individual interviews should take between 45-60 minutes. Focus groups should take between 
60 - 90 minutes. 

What questions will I be asked? 
If you agree to participate in this interview / focus group, you will first be asked to complete 
an anonymous survey on paper that will ask questions about: 

• your demographics (age, gender, race. ethnicity) 
• how your program serves survivors from marginalized / under-served communities. 

During the focus group / interview, participants will be asked open-ended questions regarding: 

• the roles they hold within their organization 
• the greatest needs of survivors are in their area 
• the greatest gaps in services or supports related to obtaining safety, support and 

economic autonomy, employment opportunities, access to housing, and access to 
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childcare. 
• What more is needed to resolve immigration issues and to better criminal justice and 

civil court responses. 
• The gaps in service availability and access for special populations and marginalized 

communities. 

In some cases, the research team may ask follow-up questions related to the topics above. 

Do I have to participate? 
No, your participation is completely voluntary. If you choose to participate, we encourage you 
to answer every question to the best of your ability based on your expertise working with 
survivors of family violence. However, you may skip any question you are not comfortable 
answering. 

Withdrawal from this study will not have any consequences for you in any way. Your decision 
to participate (or not) will have no effect on your relationship with your agency, the University 
of Texas at Austin, or TCFV. 

How will my privacy and anonymity be protected? 
The anonymous survey will not collect any identifiable information from you and will not be 
linked with the focus group / interview. You will be asked to sign this consent form; however 
this form will not be shared with any other entities other than the project team, which includes 
IDVSA and TCFV staff. Only trained researchers will have access to the individual interview / 
focus group data. Data will be kept on a secure server. 

If it becomes necessary for the Institutional Review Board to review the study records, 
information that can be linked to you will be protected to the extent permitted by law. Your 
research records will not be released without your consent unless required by law or court 
order. 

The aggregate (combined) data resulting from the study may be made available to other 
researchers in the future for research purposes not detailed within this consent form. No 
program level report will be created or made available to anyone outside the research team. 

If you choose to participate in this study, you may choose to be audio-recorded. Any audio 
recordings will be stored securely and only the research team will have access to the 
recordings. Your privacy and identity will be protected, and no personally identifying 
information will be visible on the tapes. No personally identifying information will be 
included in the transcription or in any report of the study findings. Tapes will be heard only for 
research purposes by the investigator and their associates. The recording will be secure and 
locked in the investigator’s office at The University of Texas at Austin, and it will be erased 
after it is transcribed. If you choose not to be audio recorded but would still like to participate, 
notes may be taken to document your verbal response. 

What are the possible risks involved? 
Risks related to participation are minimal. It may be uncomfortable to discuss stressful work 
situations or past difficult experiences. Only the researchers approved on this project will have 
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access to your interview / focus group data. Results from this research project may be made 
public and used for statewide planning purposes. 

What are the possible benefits? 
There are no direct benefits for participating in this study. Results from surveys, interviews 
and focus groups will be used to inform policy, resource and organizational practice to 
improve access and availability of services to survivors of family violence.  Individuals 
participating in the survey may feel a sense of satisfaction from sharing the breadth and depth 
of their agency’s services. Individuals will also understand the importance of this study for the 
planning of future growth and service development in Texas. 

Whom can I contact with questions about the study? 
Prior, during or after your participation you can contact Dr. Leila Wood at 512-471-3198 or 
send an e-mail to leilawood@austin.utexas.edu with any questions or concerns. This study has 
been reviewed and approved by The University Institutional Review Board and the study 
number is 2018-02-0023. 

Whom can I contact with questions concerning my rights as a research participant? 
If you have questions about your rights as a research participant, please contact the 
Institutional Review Board at UT-Austin office by phone at 512-471-8871 or e-mail at  
orsc@uts.cc.utexas.edu. You can make contact anonymously if you wish, or you may leave a 
message with your full name, the number of the research study that you are calling about 
Study #: 2018-02-0023, and a phone number beginning with the area code. Someone will 
return your call as soon as possible. 

Agreement to Participate in the Availability of Services survey 
You have been informed about this study’s purpose, procedures, possible benefits and risks, 
and you have received a copy of this form. You have been given the opportunity to ask 
questions before you agree to participate, and you have been told that you can ask other 
questions at any time. You voluntarily agree to participate in this study. By signing, you are 
not waiving any of your legal rights. 

    I agree to be [audio and/or video] recorded. 
    I do not want to be [audio and/or video] recorded. 

 

Signature___________________________________________ Date_________________ 

  

Witness______________________________________________   Date_________________ 

 
 

 

mailto:leilawood@austin.utexas.edu
mailto:orsc@uts.cc.utexas.edu
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Appendix K 

Staff Anonymous Demographic Survey 
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Appendix L  

Staff Focus Group Protocol 
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Appendix M 
Service Charts 

Appendix M1: Chapter 51 Services  
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Anderson             

Crisis Center of Anderson & Cherokee Counties             

Andrews              

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Angelina              

Family Crisis Center of East Texas             

Aransas             

The Purple Door             

Archer             

First Step, Inc.             

Armstrong             

Family Support Services             

Atascosa             

Atascosa Family Crisis Center, Inc.              

Austin             

Focusing Families             



STATE PLAN STUDY TECHNICAL REPORT—APPENDICES  177 
 

 

County  
 2

4-
H

ou
r a

 D
ay

 H
ot

lin
e 

 2
4-

H
ou

r a
 D

ay
 S

he
lte

r 

 A
cc

es
s t

o 
Em

er
ge

nc
y 

M
ed

ic
al

 C
ar

e 

   A
cc

es
s t

o 
Em

er
ge

nc
y 

Tr
an

sp
or

ta
tio

n 

 C
om

m
un

ity
 E

du
ca

tio
n 

 C
oo

pe
ra

tio
n 

w
ith

 C
rim

in
al

 Ju
st

ic
e 

O
ff

ic
ia

ls
 

 In
fo

rm
at

io
n 

ab
ou

t E
du

ca
tio

na
l A

rr
an

ge
m

en
ts

 fo
r C

hi
ld

re
n 

 In
fo

rm
at

io
n 

ab
ou

t T
ra

in
in

g 
fo

r a
nd

 S
ee

ki
ng

 E
m

pl
oy

m
en

t 

 In
te

rv
en

tio
n 

Se
rv

ic
es

 

 L
eg

al
 A

ss
is

ta
nc

e 
w

ith
 C

iv
il 

an
d 

Cr
im

in
al

 Ju
st

ic
e 

Sy
st

em
 

 R
ef

er
ra

l S
ys

te
m

 to
 E

xi
st

in
g 

C
om

m
un

ity
 R

es
ou

rc
es

 

 V
ol

un
te

er
 R

ec
ru

itm
en

t P
ro

gr
am

 

Fort Bend County Women’s Center, Inc.             

Bailey             

Women’s Protective Services of Lubbock, Inc.             

Bandera             

Hill Country Crisis Council             

Bastrop             

Asian Family Support Services of Austin             

Bastrop County Family Crisis Center             

Baylor             

First Step, Inc.             

Bee             

BCFS Health & Human Services             

The Purple Door             

Bell             

Families in Crisis, Inc.             

Bexar             

Atascosa Family Crisis Center, Inc.             

Awaaz             

BCFS Health & Human Services             
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Family Violence Prevention Services, Inc.             

P.E.A.C.E. Initiative             

Blanco             

Highland Lakes Family Crisis Center             

Borden             

Safe Place of the Permian Basin             

Bosque             

Family Abuse Center, Inc.             

Bowie             

Domestic Violence Prevention             

Brazoria              

Bay Area Turning Point             

Daya             

Fort Bend County Women’s Center, Inc.             

Women’s Center of Brazoria County             

Brazos              

Twin City Mission – Domestic Violence Services 
Program 

            

Brewster              
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Family Crisis Center of the Big Bend             

Briscoe             

Crisis Center of the Plains             

Brooks              

The Purple Door             

Brown             

The Ark Domestic Violence and Sexual Assault Shelter             

Burleson              

Twin City Mission – Domestic Violence Services 
Program 

            

Burnet             

Highland Lakes Family Crisis Center             

Caldwell             

Asian Family Support Services of Austin             

Hays-Caldwell Women’s Center             

Calhoun              

Mid-Coast Family Services             

Callahan              

Noah Project, Inc.             
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Cameron             

Family Crisis Center of the Rio Grande Valley             

Friendship of Women, Inc.              

Camp              

Shelter Agencies for Families in East Texas (SAFE-T)             

Carson             

Tralee Crisis Center for Women             

Cass              

Domestic Violence Prevention             

Castro             

Crisis Center of the Plains             

Deaf Smith County Crisis Center             

Chambers              

Bay Area Turning Point             

Cherokee             

Crisis Center of Anderson and Cherokee Counties             

Childress              

First Step, Inc.             

Tralee Crisis Center for Women             
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Clay              

First Step, Inc.             

Cochran             

Women’s Protective Services of Lubbock, Inc.             

Coke             

Family Shelter of San Angelo             

Coleman              

The Ark Domestic Violence and Sexual Assault Shelter             

Collin              

Brighter Tomorrows             

Chetna             

Hope’s Door/New Beginning Center             

Mosaic Family Services             

Texas Muslim Women’s Foundation, Inc.              

The Family Place             

Collingsworth             

Tralee Crisis Center for Women             

Colorado              

Bastrop County Family Crisis Center             
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Comal              

Crisis Center of Comal County             

Comanche             

Cross Timbers Family Services             

The Ark Domestic Violence and Sexual Assault Shelter             

Concho             

Family Shelter of San Angelo             

Cooke             

Abigail’s Arms – Cooke County Family Crisis Center, 
Inc. 

            

Coryell             

Families in Crisis, Inc.             

Cottle              

First Step, Inc.             

Crane              

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Crockett             

Family Shelter of San Angelo             
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Crosby              

Women’s Protective Services of Lubbock, Inc.             

Culberson              

Center Against Sexual and Family Violence             

Dallam             

Safe Place, Inc.             

Dallas             

Brighter Tomorrows             

Chetna             

Genesis Women’s Shelter             

Hope’s Door/New Beginning Center             

Mosaic Family Services             

The Family Place             

The Salvation Army Family Violence Program             

Dawson              

Safe Place of the Permian Basin              

Deaf Smith              

Deaf Smith County Crisis Center             

Delta             
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Shelter Agencies for Families in East Texas (SAFE-T)             

Denton             

Brighter Tomorrows             

Chetna             

Denton County Friends of the Family, Inc.             

Mosaic Family Services             

DeWitt             

Mid-Coast Family Services             

Dickens             

Women’s Protective Services of Lubbock, Inc.             

Dimmit              

Wintergarden Women’s Shelter, Inc.             

Donley             

Tralee Crisis Center for Women             

Duval             

The Purple Door             

Eastland              

Eastland County Crisis Center, Inc.             

Noah Project, Inc.             
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Ector             

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Edwards             

Family Shelter of San Angelo             

Ellis              

Brighter Tomorrows             

Family Abuse Center, Inc.             

El Paso             

Center Against Sexual and Family Violence             

Erath              

Cross Timbers Family Services             

Falls             

Family Abuse Center, Inc.             

Fannin             

Fannin County Family Crisis Center             

Grayson County Crisis Center             

Fayette              

Bastrop County Family Crisis Center             
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Fisher             

Gateway Family Services, Inc.             

Floyd              

Crisis Center of the Plains             

Foard             

First Step, Inc.             

Fort Bend             

Aid to Victims of Domestic Abuse (AVDA)             

Daya             

Fort Bend County Women’s Center, Inc.              

Katy Christian Ministries             

Shifa             

The Montrose Center             

Franklin             

Shelter Agencies for Families in East Texas (SAFE-T)             

Freestone             

Family Abuse Center, Inc.             

Frio             

Atascosa Family Crisis Center, Inc.             
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Southwest Family Life Centers, Inc.             

Gaines              

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Galveston             

Bay Area Turning Point             

Daya             

Resource and Crisis Center of Galveston County              

Garza              

             

Gillespie              

Hill Country Crisis Council             

Glasscock              

Safe Place of the Permian Basin              

Goliad              

BCFS Health & Human Services             

Mid-Coast Family Services             

Gonzales              

Guadalupe Valley Family Violence Shelter             
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Mid-Coast Family Services             

Gray              

Tralee Crisis Center for Women             

Grayson             

Brighter Tomorrows             

Grayson County Crisis Center              

Gregg              

Women’s Center of East Texas             

Grimes              

Focusing Families             

Twin City Mission – Domestic Violence Services 
Program 

            

Guadalupe              

Guadalupe Valley Family Violence Shelter             

Hale             

Crisis Center of the Plains             

Hall              

Crisis Center of the Plains             

Hamilton              
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Cross Timbers Family Services             

Families in Crisis, Inc.             

Hansford             

Panhandle Crisis Center             

Hardeman             

First Step, Inc.             

Hardin              

Family Services of Southeast Texas             
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Harris             

Aid to Victims of Domestic Abuse (AVDA)             

Bay Area Turning Point             

Daya             

Family Time Crisis and Counseling Center             

Focusing Families             

Fort Bend County Women’s Center, Inc.             

Houston Area Women’s Center             

Katy Christian Ministries             

Montgomery County Women’s Center             

Northwest Assistance Ministries’ Family Violence 
Center 

            

Shifa             

The Bridge Over Troubled Waters             

The Montrose Center             

Harrison              

Women’s Center of East Texas             

Hartley              

Safe Place, Inc.             
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Haskell              

Noah Project, Inc.             

Hays             

Asian Family Support Services of Austin             

Hays-Caldwell Women’s Center             

Hemphill              

Tralee Crisis Center for Women             

Henderson             

East Texas Crisis Center             

Hidalgo             

Mujeres Unidas/Women Together Foundation, Inc.              

Hill              

Family Abuse Center, Inc.             

Hockley             

Women’s Protective Services of Lubbock, Inc.             

Hood              

Brighter Tomorrows             

Mission Granbury, Inc.             

Hopkins              
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Shelter Agencies for Families in East Texas (SAFE-T)             

Houston             

Family Crisis Center of East Texas             

Howard              

Safe Place of the Permian Basin              

Hudspeth             

Center Against Sexual and Family Violence             

Hunt              

Brighter Tomorrows             

Women in Need, Inc.             

Hutchinson             

Hutchinson County Crisis Center, Inc.             

Irion              

Family Shelter of San Angelo             

Jack              

First Step, Inc.             

Wise Hope Shelter & Crisis Center             

Jackson              

Mid-Coast Family Services             
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Jasper              

Family Services of Southeast Texas             

Jeff Davis             

Family Crisis Center of the Big Bend             

Jefferson              

Family Services of Southeast Texas             

Jim Hogg              

             

Jim Wells             

The Purple Door             

Johnson             

Brighter Tomorrows             

Johnson County Family Crisis Center             

Jones              

Noah Project, Inc.             

Karnes             

Atascosa Family Crisis Center, Inc.             

Guadalupe Valley Family Violence Shelter             

Kaufman             
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Brighter Tomorrows             

Kendall              

Hill Country Crisis Council             

Kendall County Women’s Shelter             

Kenedy              

The Purple Door             

Kent              

Gateway Family Services, Inc.             

Kerr             

Hill Country Crisis Council             

Kimble             

Family Shelter of San Angelo             

Hill Country Crisis Council             

King              

Women’s Protective Services of Lubbock, Inc.             

Kinney              

             

Kleberg             

The Purple Door             
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Knox              

Noah Project, Inc.             

Lamar             

Shelter Agencies for Families in East Texas (SAFE-T)             

Lamb             

Crisis Center of the Plains             

Women’s Protective Services of Lubbock, Inc.             

Lampasas             

Highland Lakes Family Crisis Center             

La Salle              

Atascosa Family Crisis Center, Inc.             

Wintergarden Women’s Shelter, Inc.             

Lavaca             

Mid-Coast Family Services             

Lee              

Bastrop County Family Crisis Center             

Leon             

Twin City Mission: Domestic Violence Services 
Program 

            
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Liberty             

Family Time Crisis and Counseling Center             

Limestone             

Family Abuse Center, Inc.             

Lipscomb             

Panhandle Crisis Center             

Live Oak              

Atascosa Family Crisis Center, Inc.             

The Purple Door             

Llano              

Highland Lakes Family Crisis Center             

Loving             

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Lubbock              

Women’s Protective Services of Lubbock, Inc.             

Lynn             

Women’s Protective Services of Lubbock, Inc.             

McCulloch              
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Family Shelter of San Angelo             

Haven Family Shelter of McCulloch County             

McLennan             

Family Abuse Center, Inc.              

McMullen             

Atascosa Family Crisis Center, Inc.             

BCFS Health & Human Services             

The Purple Door             

Madison              

Twin City Mission: Domestic Violence Services 
Program 

            

Marion             

Women’s Center of East Texas             

Martin              

Safe Place of the Permian Basin              

Mason              

Family Shelter of San Angelo             

Haven Family Shelter of McCulloch County             

Matagorda              
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The Crisis Center of Matagorda and Wharton Counties             

Maverick              

Wintergarden Women’s Shelter, Inc.             

Medina             

Atascosa Family Crisis Center, Inc.             

Southwest Family Life Centers, Inc.             

Menard              

Family Shelter of San Angelo             

Haven Family Shelter of McCulloch County             

Midland              

Safe Place of the Permian Basin              

Milam              

             

Mills              

             

Mitchell              

Gateway Family Services, Inc.             

Montague              

First Step, Inc.             
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Wise Hope Shelter & Crisis Center             

Montgomery              

Daya             

Family Time Crisis and Counseling Center             

Fort Bend County Women’s Center, Inc.             

Montgomery County Women’s Center             

Northwest Assistance Ministries’ Family Violence 
Center 

            

The Montrose Center             

Moore              

Safe Place, Inc.              

Morris              

Shelter Agencies for Families in East Texas (SAFE-T)             

Motley              

Crisis Center of the Plains             

Nacogdoches             

Family Crisis Center of East Texas             

Navarro              

Brighter Tomorrows             
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Family Abuse Center, Inc.             

Newton              

Family Services of Southeast Texas             

Nolan              

Gateway Family Services, Inc.             

Nueces              

The Purple Door             

Ochiltree             

Panhandle Crisis Center             

Oldham             

Deaf Smith County Crisis Center             

Orange             

Family Services of Southeast Texas             

Palo Pinto             

Hope, Inc.              

Panola              

Women’s Center of East Texas             

Parker              

Brighter Tomorrows             
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Freedom House             

Hope, Inc.             

Wise Hope Shelter & Crisis Center             

Parmer              

Deaf Smith County Crisis Center             

Pecos              

Crisis Center of West Texas             

Family Crisis Center of the Big Bend             

Polk             

Family Crisis Center of East Texas             

SAAFE House             

Potter             

Family Support Services             

Presidio             

Family Crisis Center of the Big Bend             

Rains              

East Texas Crisis Center             

Randall             

Family Support Services             
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Reagan             

Family Shelter of San Angelo             

Real             

             

Red River              

Shelter Agencies for Families in East Texas (SAFE-T)             

Reeves             

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Refugio             

BCFS Health & Human Services             

The Purple Door             

Roberts              

Tralee Crisis Center for Women             

Robertson             

Twin City Mission – Domestic Violence Services 
Program 

            

Rockwall             

Brighter Tomorrows             



STATE PLAN STUDY TECHNICAL REPORT—APPENDICES  203 
 

 

County  
 2

4-
H

ou
r a

 D
ay

 H
ot

lin
e 

 2
4-

H
ou

r a
 D

ay
 S

he
lte

r 

 A
cc

es
s t

o 
Em

er
ge

nc
y 

M
ed

ic
al

 C
ar

e 

   A
cc

es
s t

o 
Em

er
ge

nc
y 

Tr
an

sp
or

ta
tio

n 

 C
om

m
un

ity
 E

du
ca

tio
n 

 C
oo

pe
ra

tio
n 

w
ith

 C
rim

in
al

 Ju
st

ic
e 

O
ff

ic
ia

ls
 

 In
fo

rm
at

io
n 

ab
ou

t E
du

ca
tio

na
l A

rr
an

ge
m

en
ts

 fo
r C

hi
ld

re
n 

 In
fo

rm
at

io
n 

ab
ou

t T
ra

in
in

g 
fo

r a
nd

 S
ee

ki
ng

 E
m

pl
oy

m
en

t 

 In
te

rv
en

tio
n 

Se
rv

ic
es

 

 L
eg

al
 A

ss
is

ta
nc

e 
w

ith
 C

iv
il 

an
d 

Cr
im

in
al

 Ju
st

ic
e 

Sy
st

em
 

 R
ef

er
ra

l S
ys

te
m

 to
 E

xi
st

in
g 

C
om

m
un

ity
 R

es
ou

rc
es

 

 V
ol

un
te

er
 R

ec
ru

itm
en

t P
ro

gr
am

 

Mosaic Family Services             

Women in Need, Inc.             

Runnels              

Family Shelter of San Angelo             

Rusk              

Women’s Center of East Texas             

Sabine             

Family Crisis Center of East Texas             

San Augustine             

Family Crisis Center of East Texas             

San Jacinto              

Family Crisis Center of East Texas             

SAAFE House             

San Patricio             

BCFS Health & Human Services             

The Purple Door             

San Saba             

Dove Project, Inc.             
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Schleicher              

Family Shelter of San Angelo             

Scurry              

Gateway Family Services, Inc.             

Shackelford              

Noah Project, Inc.             

Shelby              

Family Crisis Center of East Texas             

Sherman              

Safe Place, Inc.             

Smith              

East Texas Crisis Center             

Somervell              

Cross Timbers Family Services             

Starr              

Mujeres Unidas/Women Together Foundation, Inc.             

Stephens             

Noah Project, Inc.             

Sterling             
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Family Shelter of San Angelo             

Stonewall              

Noah Project, Inc.             

Sutton              

Family Shelter of San Angelo             

Swisher              

Crisis Center of the Plains             

Tarrant              

Brighter Tomorrows             

Chetna             

Hope’s Door/New Beginning Center             

Mosaic Family Services             

SafeHaven of Tarrant County             

Wise Hope Shelter & Crisis Center             

Taylor              

Noah Project, Inc.              

Terrell             

Family Crisis Center of the Big Bend             

Terry              
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Women’s Protective Services of Lubbock, Inc.             

Throckmorton             

Noah Project, Inc.             

Titus             

Shelter Agencies for Families in East Texas (SAFE-T)             

Tom Green              

Family Shelter of San Angelo             

Travis              

Asian Family Support Services of Austin             

Texas Advocacy Project             

The SAFE Alliance             

Trinity              

Family Crisis Center of East Texas             

SAAFE House             

Tyler              

Family Services of Southeast Texas             

Upshur             

Women’s Center of East Texas             
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Upton              

Safe Place of the Permian Basin              

Uvalde             

Southwest Family Life Centers, Inc.             

Val Verde             

BCFS Health & Human Services             

New Horizons Women and Children Center             

Van Zandt             

Brighter Tomorrows             

East Texas Crisis Center             

Victoria              

Mid-Coast Family Services             

Walker             

SAAFE House             

Waller             

Focusing Families             

Katy Christian Ministries             

Ward             

Crisis Center of West Texas             
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Safe Place of the Permian Basin              

Washington              

Focusing Families             

Twin City Mission – Domestic Violence Services 
Program 

            

Webb              

Casa de Misercordia             

Wharton             

Fort Bend County Women’s Center, Inc.             

The Crisis Center of Matagorda and Wharton Counties             

Wheeler              

Tralee Crisis Center for Women             

Wichita              

First Step, Inc.              

Wilbarger              

First Step, Inc.             

Willacy              

Family Crisis Center of the Rio Grande Valley             

Williamson             
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Asian Family Support Services of Austin             

Hope Alliance             

Wilson             

Atascosa Family Crisis Center, Inc.             

Guadalupe Valley Family Violence Shelter             

Winkler              

Crisis Center of West Texas             

Safe Place of the Permian Basin              

Wise             

Wise Hope Shelter & Crisis Center             

Wood             

East Texas Crisis Center             

Yoakum             

Women’s Protective Services of Lubbock, Inc.             

Young             

First Step, Inc.             

Zapata              

             

Zavala              
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Wintergarden Women’s Shelter, Inc.             
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Anderson         
Crisis Center of Anderson and Cherokee Counties         
Andrews          
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Angelina          
Family Crisis Center of East Texas         
Aransas         
The Purple Door         
Archer         
First Step, Inc.         
Armstrong         
Family Support Services         
Atascosa         
Atascosa Family Crisis Center, Inc.          
Austin         
Focusing Families         
Fort Bend County Women’s Center, Inc.         
Bailey         
Women’s Protective Services of Lubbock, Inc.         
Bandera         
Hill Country Crisis Council         
Bastrop         
Asian Family Support Services of Austin         
Bastrop County Family Crisis Center         
Baylor          
First Step, Inc.         
Bee         
BCFS Health & Human Services         
The Purple Door         
Bell          
Families in Crisis, Inc.          
Bexar          
Atascosa Family Crisis Center, Inc.         
Awaaz         
BCFS Health & Human Services         
Family Violence Prevention Services, Inc.          
P.E.A.C.E. Initiative         



STATE PLAN STUDY TECHNICAL REPORT—APPENDICES  212 
 

County   S
he

lte
r L

oc
at

io
n 

 

 A
dd

iti
on

al
 S

he
lte

r L
oc

at
io

n 

 N
on

re
si

de
nt

ia
l C

en
te

r L
oc

at
io

n 

 O
ut

re
ac

h 
O

ff
ic

e 

 M
ee

t a
t A

gr
ee

d 
Lo

ca
tio

n 

 M
ee

t a
t C

ou
nt

y 
Li

ne
 

 O
ff

ic
e 

Lo
ca

te
d 

in
 a

 P
ar

tn
er

 A
ge

nc
y 

 P
ro

vi
de

 S
er

vi
ce

s –
 N

o 
O

ff
ic

e 

Blanco         
Highland Lakes Family Crisis Center         
Borden          
Safe Place of the Permian Basin          
Bosque          
Family Abuse Center, Inc.         
Bowie          
Domestic Violence Prevention         
Brazoria          
Bay Area Turning Point         
Daya         
Fort Bend County Women’s Center, Inc.         
Women’s Center of Brazoria County         
Brazos          
Twin City Mission – Domestic Violence Services Program         
Brewster          
Family Crisis Center of the Big Bend         
Briscoe         
Crisis Center of the Plains         
Brooks          
The Purple Door         
Brown         
The Ark Domestic Violence and Sexual Assault Shelter         
Burleson          
Twin City Mission – Domestic Violence Services Program         
Burnet         
Highland Lakes Family Crisis Center         
Caldwell         
Asian Family Support Services of Austin         
Hays-Caldwell Women’s Center         
Calhoun          
Mid-Coast Family Services         
Callahan          
Noah Project, Inc.         
Cameron         
Family Crisis Center of the Rio Grande Valley         
Friendship of Women, Inc.          
Camp          
Shelter Agencies for Families in East Texas (SAFE-T)         
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Carson         
Tralee Crisis Center for Women         
Cass          
Domestic Violence Prevention         
Castro         
Crisis Center of the Plains         
Deaf Smith County Crisis Center         
Chambers          
Bay Area Turning Point         
Cherokee         
Crisis Center of Anderson and Cherokee Counties         
Childress          
First Step, Inc.         
Tralee Crisis Center for Women         
Clay          
First Step, Inc.         
Cochran         
Women’s Protective Services of Lubbock, Inc.         
Coke         
Family Shelter of San Angelo         
Coleman          
The Ark Domestic Violence and Sexual Assault Shelter         
Collin          
Brighter Tomorrows         
Chetna         
Hope’s Door/New Beginning Center         
Mosaic Family Services         
Texas Muslim Women’s Foundation, Inc.          
The Family Place         
Collingsworth         
Tralee Crisis Center for Women         
Colorado          
Bastrop County Family Crisis Center         
Comal          
Crisis Center of Comal County         
Comanche         
Cross Timbers Family Services         
The Ark Domestic Violence and Sexual Assault Shelter         
Concho         
Family Shelter of San Angelo         
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Cooke         
Abigail’s Arms – Cooke County Family Crisis Center, Inc.         
Coryell         
Families in Crisis, Inc.         
Cottle          
First Step, Inc.         
Crane          
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Crockett         
Family Shelter of San Angelo         
Crosby          
Women’s Protective Services of Lubbock, Inc.         
Culberson          
Center Against Sexual and Family Violence         
Dallam         
Safe Place, Inc.         
Dallas         
Brighter Tomorrows         
Chetna         
Genesis Women’s Shelter         
Hope’s Door/New Beginning Center         
Mosaic Family Services         
The Family Place         
The Salvation Army Family Violence Program         
Dawson          
Safe Place of the Permian Basin          
Deaf Smith          
Deaf Smith County Crisis Center         
Delta         
Shelter Agencies for Families in East Texas (SAFE-T)         
Denton         
Brighter Tomorrows         
Chetna         
Denton County Friends of the Family, Inc.         
Mosaic Family Services         
DeWitt         
Mid-Coast Family Services         
Dickens         
Women’s Protective Services of Lubbock, Inc.         
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Dimmit          
Wintergarden Women’s Shelter, Inc.         
Donley         
Tralee Crisis Center for Women         
Duval         
The Purple Door         
Eastland          
Eastland County Crisis Center, Inc.         
Noah Project, Inc.         
Ector         
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Edwards         
Family Shelter of San Angelo         
Ellis          
Brighter Tomorrows         
Family Abuse Center, Inc.         
El Paso         
Center Against Sexual and Family Violence         
Erath          
Cross Timbers Family Services         
Falls         
Family Abuse Center, Inc.         
Fannin         
Fannin County Family Crisis Center         
Grayson County Crisis Center         
Fayette          
Bastrop County Family Crisis Center         
Fisher         
Gateway Family Services, Inc.         
Floyd          
Crisis Center of the Plains         
Foard         
First Step, Inc.         
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Fort Bend         
Aid to Victims of Domestic Abuse (AVDA)         
Daya         
Fort Bend County Women’s Center, Inc.          
Katy Christian Ministries         
Shifa         
The Montrose Center         
Franklin         
Shelter Agencies for Families in East Texas (SAFE-T)         
Freestone         
Family Abuse Center, Inc.         
Frio         
Atascosa Family Crisis Center, Inc.         
Southwest Family Life Centers, Inc.         
Gaines          
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Galveston         
Bay Area Turning Point         
Daya         
Resource and Crisis Center of Galveston County          
Garza          
         
Gillespie          
Hill Country Crisis Council         
Glasscock          
Safe Place of the Permian Basin          
Goliad          
BCFS Health & Human Services         
Mid-Coast Family Services         
Gonzales          
Guadalupe Valley Family Violence Shelter         
Mid-Coast Family Services         
Gray          
Tralee Crisis Center for Women         
Grayson         
Brighter Tomorrows         
Grayson County Crisis Center          
Gregg          
Women’s Center of East Texas         
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Grimes          
Focusing Families         
Twin City Mission – Domestic Violence Services Program         
Guadalupe          
Guadalupe Valley Family Violence Shelter         
Hale         
Crisis Center of the Plains         
Hall          
Crisis Center of the Plains         
Hamilton          
Cross Timbers Family Services         
Families in Crisis, Inc.         
Hansford         
Panhandle Crisis Center         
Hardeman         
First Step, Inc.         
Hardin          
Family Services of Southeast Texas         
Harris         
Aid to Victims of Domestic Abuse (AVDA)         
Bay Area Turning Point         
Daya         
Family Time Crisis and Counseling Center         
Focusing Families         
Fort Bend County Women’s Center, Inc.         
Houston Area Women’s Center         
Katy Christian Ministries         
Montgomery County Women’s Center         
Northwest Assistance Ministries’ Family Violence Center         
Shifa         
The Bridge Over Troubled Waters         
The Montrose Center         
Harrison          
Women’s Center of East Texas         
Hartley          
Safe Place, Inc.         
Haskell          
Noah Project, Inc.         
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Hays         
Asian Family Support Services of Austin         
Hays-Caldwell Women’s Center         
Hemphill          
Tralee Crisis Center for Women         
Henderson         
East Texas Crisis Center         
Hidalgo         
Mujeres Unidas/Women Together Foundation, Inc.          
Hill          
Family Abuse Center, Inc.         
Hockley         
Women’s Protective Services of Lubbock, Inc.         
Hood          
Brighter Tomorrows         
Mission Granbury, Inc.         
Hopkins          
Shelter Agencies for Families in East Texas (SAFE-T)         
Houston         
Family Crisis Center of East Texas         
Howard          
Safe Place of the Permian Basin          
Hudspeth         
Center Against Sexual and Family Violence         
Hunt          
Brighter Tomorrows         
Women in Need, Inc.         
Hutchinson         
Hutchinson County Crisis Center, Inc.         
Irion          
Family Shelter of San Angelo         
Jack          
First Step, Inc.         
Wise Hope Shelter & Crisis Center         
Jackson          
Mid-Coast Family Services         
Jasper          
Family Services of Southeast Texas         
Jeff Davis         
Family Crisis Center of the Big Bend         
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Jefferson          
Family Services of Southeast Texas         
Jim Hogg          
         
Jim Wells         
The Purple Door         
Johnson         
Brighter Tomorrows         
Johnson County Family Crisis Center         
Jones          
Noah Project, Inc.         
Karnes         
Atascosa Family Crisis Center, Inc.         
Guadalupe Valley Family Violence Shelter         
Kaufman         
Brighter Tomorrows         
Kendall          
Hill Country Crisis Council         
Kendall County Women’s Shelter         
Kenedy          
The Purple Door         
Kent          
Gateway Family Services, Inc.         
Kerr         
Hill Country Crisis Council         
Kimble         
Family Shelter of San Angelo         
Hill Country Crisis Council         
King          
Women’s Protective Services of Lubbock, Inc.         
Kinney          
         
Kleberg         
The Purple Door         
Knox          
Noah Project, Inc.         
Lamar         
Shelter Agencies for Families in East Texas (SAFE-T)         
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Lamb         
Crisis Center of the Plains         
Women’s Protective Services of Lubbock, Inc.         
Lampasas         
Highland Lakes Family Crisis Center         
La Salle          
Atascosa Family Crisis Center, Inc.         
Wintergarden Women’s Shelter, Inc.         
Lavaca         
Mid-Coast Family Services         
Lee          
Bastrop County Family Crisis Center         
Leon         
Twin City Mission – Domestic Violence Services Program         
Liberty         
Family Time Crisis and Counseling Center         
Limestone         
Family Abuse Center, Inc.         
Lipscomb         
Panhandle Crisis Center         
Live Oak          
Atascosa Family Crisis Center, Inc.         
The Purple Door         
Llano          
Highland Lakes Family Crisis Center         
Loving         
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Lubbock          
Women’s Protective Services of Lubbock, Inc.         
Lynn         
Women’s Protective Services of Lubbock, Inc.         
McCulloch          
Family Shelter of San Angelo         
Haven Family Shelter of McCulloch County         
McLennan         
Family Abuse Center, Inc.          
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McMullen         
Atascosa Family Crisis Center, Inc.         
BCFS Health & Human Services         
The Purple Door         
Madison          
Twin City Mission – Domestic Violence Services Program         
Marion         
Women’s Center of East Texas         
Martin          
Safe Place of the Permian Basin          
Mason          
Family Shelter of San Angelo         
Haven Family Shelter of McCulloch County         
Matagorda          
The Crisis Center of Matagorda and Wharton Counties         
Maverick          
Wintergarden Women’s Shelter, Inc.         
Medina         
Atascosa Family Crisis Center, Inc.         
Southwest Family Life Centers, Inc.         
Menard          
Family Shelter of San Angelo         
Haven Family Shelter of McCulloch County         
Midland          
Safe Place of the Permian Basin          
Milam          
         
Mills          
         
Mitchell          
Gateway Family Services, Inc.         
Montague          
First Step, Inc.         
Wise Hope Shelter & Crisis Center         
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Montgomery          
Daya         
Family Time Crisis and Counseling Center         
Fort Bend County Women’s Center, Inc.         
Montgomery County Women’s Center         
Northwest Assistance Ministries’ Family Violence Center         
The Montrose Center         
Moore          
Safe Place, Inc.          
Morris          
Shelter Agencies for Families in East Texas (SAFE-T)         
Motley          
Crisis Center of the Plains         
Nacogdoches         
Family Crisis Center of East Texas         
Navarro          
Brighter Tomorrows         
Family Abuse Center, Inc.         
Newton          
Family Services of Southeast Texas         
Nolan          
Gateway Family Services, Inc.         
Nueces          
The Purple Door         
Ochiltree         
Panhandle Crisis Center         
Oldham         
Deaf Smith County Crisis Center         
Orange         
Family Services of Southeast Texas         
Palo Pinto         
Hope, Inc.          
Panola          
Women’s Center of East Texas         
Parker          
Brighter Tomorrows         
Freedom House         
Hope, Inc.         
Wise Hope Shelter & Crisis Center         
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Parmer          
Deaf Smith County Crisis Center         
Pecos          
Crisis Center of West Texas         
Family Crisis Center of the Big Bend         
Polk         
Family Crisis Center of East Texas         
SAAFE House         
Potter         
Family Support Services         
Presidio         
Family Crisis Center of the Big Bend         
Rains          
East Texas Crisis Center         
Randall         
Family Support Services         
Reagan         
Family Shelter of San Angelo         
Real         
         
Red River          
Shelter Agencies for Families in East Texas (SAFE-T)         
Reeves         
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Refugio         
BCFS Health & Human Services         
The Purple Door         
Roberts          
Tralee Crisis Center for Women         
Robertson         
Twin City Mission – Domestic Violence Services Program         
Rockwall         
Brighter Tomorrows         
Mosaic Family Services         
Women in Need, Inc.         
Runnels          
Family Shelter of San Angelo         
Rusk          
Women’s Center of East Texas         
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Sabine         
Family Crisis Center of East Texas         
San Augustine         
Family Crisis Center of East Texas         
San Jacinto          
Family Crisis Center of East Texas         
SAAFE House         
San Patricio         
BCFS Health & Human Services         
The Purple Door         
San Saba         
Dove Project, Inc.         
Schleicher          
Family Shelter of San Angelo         
Scurry          
Gateway Family Services, Inc.         
Shackelford          
Noah Project, Inc.         
Shelby          
Family Crisis Center of East Texas         
Sherman          
Safe Place, Inc.         
Smith          
East Texas Crisis Center         
Somervell          
Cross Timbers Family Services         
Starr          
Mujeres Unidas/Women Together Foundation, Inc.         
Stephens         
Noah Project, Inc.         
Sterling         
Family Shelter of San Angelo         
Stonewall          
Noah Project, Inc.         
Sutton          
Family Shelter of San Angelo         
Swisher          
Crisis Center of the Plains         
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Tarrant          
Brighter Tomorrows         
Chetna         
Mosaic Family Services         
SafeHaven of Tarrant County         
Wise Hope Shelter & Crisis Center         
Taylor          
Noah Project, Inc.          
Terrell         
Family Crisis Center of the Big Bend         
Terry          
Women’s Protective Services of Lubbock, Inc.         
Throckmorton         
Noah Project, Inc.         
Titus         
Shelter Agencies for Families in East Texas (SAFE-T)         
Tom Green          
Family Shelter of San Angelo         
Travis          
Asian Family Support Services of Austin         
Texas Advocacy Project         
The SAFE Alliance         
Trinity          
Family Crisis Center of East Texas         
SAAFE House         
Tyler          
Family Services of Southeast Texas         
Upshur         
Women’s Center of East Texas         
Upton          
Safe Place of the Permian Basin          
Uvalde         
Southwest Family Life Centers, Inc.         
Val Verde         
BCFS Health & Human Services         
New Horizons Women and Children Center         
Van Zandt         
Brighter Tomorrows         
East Texas Crisis Center         
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Victoria          
Mid-Coast Family Services         
Walker         
SAAFE House         
Waller         
Focusing Families         
Katy Christian Ministries         
Ward         
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Washington          
Focusing Families         
Twin City Mission – Domestic Violence Services Program         
Webb          
Casa de Misercordia         
Wharton         
Fort Bend County Women’s Center, Inc.         
The Crisis Center of Matagorda and Wharton Counties         
Wheeler          
Tralee Crisis Center for Women         
Wichita          
First Step, Inc.          
Wilbarger          
First Step, Inc.         
Willacy          
Family Crisis Center of the Rio Grande Valley         
Williamson         
Asian Family Support Services of Austin         
Hope Alliance         
Wilson         
Atascosa Family Crisis Center, Inc.         
Guadalupe Valley Family Violence Shelter         
Winkler          
Crisis Center of West Texas         
Safe Place of the Permian Basin          
Wise         
Wise Hope Shelter & Crisis Center         
Wood         
East Texas Crisis Center         
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Yoakum         
Women’s Protective Services of Lubbock, Inc.         
Young         
First Step, Inc.         
Zapata          
         
Zavala          
Wintergarden Women’s Shelter, Inc.         
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Appendix M3: Housing Beyond Shelter Chart  
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Anderson      
Crisis Center of Anderson and Cherokee Counties      
Andrews       
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Angelina       
Family Crisis Center of East Texas      
Aransas      
The Purple Door      
Archer      
First Step, Inc.      
Armstrong      
Family Support Services      
Atascosa      
Atascosa Family Crisis Center, Inc.       
Austin      
Focusing Families      
Fort Bend County Women’s Center, Inc.      
Bailey      
Women’s Protective Services of Lubbock, Inc.      
Bandera      
Hill Country Crisis Council      
Bastrop      
Asian Family Support Services of Austin      
Bastrop County Family Crisis Center      
Baylor       
First Step, Inc.      
Bee      
BCFS Health & Human Services      
The Purple Door      
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Bell       
Families in Crisis, Inc.       
Bexar       
Atascosa Family Crisis Center, Inc.      
Awaaz      
BCFS Health & Human Services      
Family Violence Prevention Services, Inc.       
P.E.A.C.E. Initiative      
Blanco      
Highland Lakes Family Crisis Center      
Borden       
Safe Place of the Permian Basin       
Bosque       
Family Abuse Center, Inc.      
Bowie       
Domestic Violence Prevention      
Brazoria       
Bay Area Turning Point      
Daya      
Fort Bend County Women’s Center, Inc.      
Women’s Center of Brazoria County      
Brazos       
Twin City Mission – Domestic Violence Services Program      
Brewster       
Family Crisis Center of the Big Bend      
Briscoe      
Crisis Center of the Plains      
Brooks       
The Purple Door      
Brown      
The Ark Domestic Violence and Sexual Assault Shelter      
Burleson       
Twin City Mission – Domestic Violence Services Program      
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Burnet      
Highland Lakes Family Crisis Center      
Caldwell      
Asian Family Support Services of Austin      
Hays-Caldwell Women’s Center      
Calhoun       
Mid-Coast Family Services      
Callahan       
Noah Project, Inc.      
Cameron      
Family Crisis Center of the Rio Grande Valley      
Friendship of Women, Inc.       
Camp       
Shelter Agencies for Families in East Texas (SAFE-T)      
Carson      
Tralee Crisis Center for Women      
Cass       
Domestic Violence Prevention      
Castro      
Crisis Center of the Plains      
Deaf Smith County Crisis Center      
Chambers       
Bay Area Turning Point      
Cherokee      
Crisis Center of Anderson and Cherokee Counties      
Childress       
First Step, Inc.      
Tralee Crisis Center for Women      
Clay       
First Step, Inc.      
Cochran      
Women’s Protective Services of Lubbock, Inc.      
Coke      
Family Shelter of San Angelo      
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Coleman       
The Ark Domestic Violence and Sexual Assault Shelter      
Collin       
Brighter Tomorrows      
Chetna      
Hope’s Door/New Beginning Center      
Mosaic Family Services      
Texas Muslim Women’s Foundation, Inc.       
The Family Place      
Collingsworth      
Tralee Crisis Center for Women      
Colorado       
Bastrop County Family Crisis Center      
Comal       
Crisis Center of Comal County      
Comanche      
Cross Timbers Family Services      
The Ark Domestic Violence and Sexual Assault Shelter      
Concho      
Family Shelter of San Angelo      
Cooke      
Abigail’s Arms – Cooke County Family Crisis Center, Inc.      
Coryell      
Families in Crisis, Inc.      
Cottle       
First Step, Inc.      
Crane       
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Crockett      
Family Shelter of San Angelo      
Crosby       
Women’s Protective Services of Lubbock, Inc.      
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Culberson       
Center Against Sexual and Family Violence      
Dallam      
Safe Place, Inc.      
Dallas      
Brighter Tomorrows      
Chetna      
Genesis Women’s Shelter      
Hope’s Door/New Beginning Center      
Mosaic Family Services      
The Family Place      
The Salvation Army Family Violence Program      
Dawson       
Safe Place of the Permian Basin       
Deaf Smith       
Deaf Smith County Crisis Center      
Delta      
Shelter Agencies for Families in East Texas (SAFE-T)      
Denton      
Brighter Tomorrows      
Chetna      
Denton County Friends of the Family, Inc.      
Mosaic Family Services      
DeWitt      
Mid-Coast Family Services      
Dickens      
Women’s Protective Services of Lubbock, Inc.      
Dimmit       
Wintergarden Women’s Shelter, Inc.      
Donley      
Tralee Crisis Center for Women      
Duval      
The Purple Door      
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Eastland       
Eastland County Crisis Center, Inc.      
Noah Project, Inc.      
Ector      
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Edwards      
Family Shelter of San Angelo      
Ellis       
Brighter Tomorrows      
Family Abuse Center, Inc.      
El Paso      
Center Against Sexual and Family Violence      
Erath       
Cross Timbers Family Services      
Falls      
Family Abuse Center, Inc.      
Fannin      
Fannin County Family Crisis Center      
Grayson County Crisis Center      
Fayette       
Bastrop County Family Crisis Center      
Fisher      
Gateway Family Services, Inc.      
Floyd       
Crisis Center of the Plains      
Foard      
First Step, Inc.      
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Fort Bend      
AVDA      
Daya      
Fort Bend County Women’s Center, Inc.       
Katy Christian Ministries      
Shifa      
The Montrose Center      
Franklin      
Shelter Agencies for Families in East Texas (SAFE-T)      
Freestone      
Family Abuse Center, Inc.      
Frio      
Atascosa Family Crisis Center, Inc.      
Southwest Family Life Centers, Inc.      
Gaines       
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Galveston      
AVDA      
Bay Area Turning Point      
Daya      
Resource and Crisis Center of Galveston County       
Garza       
      
Gillespie       
Hill Country Crisis Council      
Glasscock       
Safe Place of the Permian Basin       
Goliad       
BCFS Health & Human Services      
Mid-Coast Family Services      
Gonzales       
Guadalupe Valley Family Violence Shelter      
Mid-Coast Family Services      
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Gray       
Tralee Crisis Center for Women      
Grayson      
Brighter Tomorrows      
Grayson County Crisis Center       
Gregg       
Women’s Center of East Texas      
Grimes       
Focusing Families      
Twin City Mission – Domestic Violence Services Program      
Guadalupe       
Guadalupe Valley Family Violence Shelter      
Hale      
Crisis Center of the Plains      
Hall       
Crisis Center of the Plains      
Hamilton       
Cross Timbers Family Services      
Families in Crisis, Inc.      
Hansford      
Panhandle Crisis Center      
Hardeman      
First Step, Inc.      
Hardin       
Family Services of Southeast Texas      
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Harris      
AVDA      
Bay Area Turning Point      
Daya      
Family Time Crisis and Counseling Center      
Focusing Families      
Fort Bend County Women’s Center, Inc.      
Houston Area Women’s Center      
Katy Christian Ministries      
Montgomery County Women’s Center      
Northwest Assistance Ministries’ Family Violence Center      
Shifa      
The Bridge Over Troubled Waters      
The Montrose Center      
Harrison       
Women’s Center of East Texas      
Hartley       
Safe Place, Inc.      
Haskell       
Noah Project, Inc.      
Hays      
Asian Family Support Services of Austin      
Hays-Caldwell Women’s Center      
Hemphill       
Tralee Crisis Center for Women      
Henderson      
East Texas Crisis Center      
Hidalgo      
Mujeres Unidas/Women Together Foundation, Inc.       
Hill       
Family Abuse Center, Inc.      
Hockley      
Women’s Protective Services of Lubbock, Inc.      
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Hood       
Brighter Tomorrows      
Mission Granbury, Inc.      
Hopkins       
Shelter Agencies for Families in East Texas (SAFE-T)      
Houston      
Family Crisis Center of East Texas      
Howard       
Safe Place of the Permian Basin       
Hudspeth      
Center Against Sexual and Family Violence      
Hunt       
Brighter Tomorrows      
Women in Need, Inc.      
Hutchinson      
Hutchinson County Crisis Center, Inc.      
Irion       
Family Shelter of San Angelo      
Jack       
First Step, Inc.      
Wise Hope Shelter & Crisis Center      
Jackson       
Mid-Coast Family Services      
Jasper       
Family Services of Southeast Texas      
Jeff Davis      
Family Crisis Center of the Big Bend      
Jefferson       
Family Services of Southeast Texas      
Jim Hogg       
      
Jim Wells      
The Purple Door      
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Johnson      
Brighter Tomorrows      
Johnson County Family Crisis Center      
Jones       
Noah Project, Inc.      
Karnes      
Atascosa Family Crisis Center, Inc.      
Guadalupe Valley Family Violence Shelter      
Kaufman      
Brighter Tomorrows      
Kendall       
Hill Country Crisis Council      
Kendall County Women’s Shelter      
Kenedy       
The Purple Door      
Kent       
Gateway Family Services, Inc.      
Kerr      
Hill Country Crisis Council      
Kimble      
Family Shelter of San Angelo      
Hill Country Crisis Council      
King       
Women’s Protective Services of Lubbock, Inc.      
Kinney       
      
Kleberg      
The Purple Door      
Knox       
Noah Project, Inc.      
Lamar      
Shelter Agencies for Families in East Texas (SAFE-T)      
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Lamb      
Crisis Center of the Plains      
Women’s Protective Services of Lubbock, Inc.      
Lampasas      
Highland Lakes Family Crisis Center      
La Salle       
Atascosa Family Crisis Center, Inc.      
Wintergarden Women’s Shelter, Inc.      
Lavaca      
Mid-Coast Family Services      
Lee       
Bastrop County Family Crisis Center      
Leon      
Twin City Mission – Domestic Violence Services Program      
Liberty      
Family Time Crisis and Counseling Center      
Limestone      
Family Abuse Center, Inc.      
Lipscomb      
Panhandle Crisis Center      
Live Oak       
Atascosa Family Crisis Center, Inc.      
The Purple Door      
Llano       
Highland Lakes Family Crisis Center      
Loving      
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Lubbock       
Women’s Protective Services of Lubbock, Inc.      
Lynn      
Women’s Protective Services of Lubbock, Inc.      
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McCulloch       
Family Shelter of San Angelo      
Haven Family Shelter of McCulloch County      
McLennan      
Family Abuse Center, Inc.       
McMullen      
Atascosa Family Crisis Center, Inc.      
BCFS Health & Human Services      
The Purple Door      
Madison       
Twin City Mission – Domestic Violence Services Program      
Marion      
Women’s Center of East Texas      
Martin       
Safe Place of the Permian Basin       
Mason       
Family Shelter of San Angelo      
Haven Family Shelter of McCulloch County      
Matagorda       
The Crisis Center of Matagorda and Wharton Counties      
Maverick       
Wintergarden Women’s Shelter, Inc.      
Medina      
Atascosa Family Crisis Center, Inc.      
Southwest Family Life Centers, Inc.      
Menard       
Family Shelter of San Angelo      
Haven Family Shelter of McCulloch County      
Midland       
Safe Place of the Permian Basin       
Milam       
      
Mills       
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Mitchell       
Gateway Family Services, Inc.      
Montague       
First Step, Inc.      
Wise Hope Shelter & Crisis Center      
Montgomery       
AVDA      
Daya      
Family Time Crisis and Counseling Center      
Fort Bend County Women’s Center, Inc.      
Montgomery County Women’s Center      
Northwest Assistance Ministries’ Family Violence Center      
The Montrose Center      
Moore       
Safe Place, Inc.       
Morris       
Shelter Agencies for Families in East Texas (SAFE-T)      
Motley       
Crisis Center of the Plains      
Nacogdoches      
Family Crisis Center of East Texas      
Navarro       
Brighter Tomorrows      
Family Abuse Center, Inc.      
Newton       
Family Services of Southeast Texas      
Nolan       
Gateway Family Services, Inc.      
Nueces       
The Purple Door      
Ochiltree      
Panhandle Crisis Center      
Oldham      
Deaf Smith County Crisis Center      
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Orange      
Family Services of Southeast Texas      
Palo Pinto      
Hope, Inc.       
Panola       
Women’s Center of East Texas      
Parker       
Brighter Tomorrows      
Freedom House      
Hope, Inc.      
Wise Hope Shelter & Crisis Center      
Parmer       
Deaf Smith County Crisis Center      
Pecos       
Crisis Center of West Texas      
Family Crisis Center of the Big Bend      
Polk      
Family Crisis Center of East Texas      
SAAFE House      
Potter      
Family Support Services      
Presidio      
Family Crisis Center of the Big Bend      
Rains       
East Texas Crisis Center      
Randall      
Family Support Services      
Reagan      
Family Shelter of San Angelo      
Real      
      
Red River       
Shelter Agencies for Families in East Texas (SAFE-T)      
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Reeves      
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Refugio      
BCFS Health & Human Services      
The Purple Door      
Roberts       
Tralee Crisis Center for Women      
Robertson      
Twin City Mission – Domestic Violence Services Program      
Rockwall      
Brighter Tomorrows      
Mosaic Family Services      
Women in Need, Inc.      
Runnels       
Family Shelter of San Angelo      
Rusk       
Women’s Center of East Texas      
Sabine      
Family Crisis Center of East Texas      
San Augustine      
Family Crisis Center of East Texas      
San Jacinto       
Family Crisis Center of East Texas      
SAAFE House      
San Patricio      
BCFS Health & Human Services      
The Purple Door      
San Saba      
Dove Project, Inc.      
Schleicher       
Family Shelter of San Angelo      
Scurry       
Gateway Family Services, Inc.      
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Shackelford       
Noah Project, Inc.      
Shelby       
Family Crisis Center of East Texas      
Sherman       
Safe Place, Inc.      
Smith       
East Texas Crisis Center      
Somervell       
Cross Timbers Family Services      
Starr       
Mujeres Unidas/Women Together Foundation, Inc.      
Stephens      
Noah Project, Inc.      
Sterling      
Family Shelter of San Angelo      
Stonewall       
Noah Project, Inc.      
Sutton       
Family Shelter of San Angelo      
Swisher       
Crisis Center of the Plains      
Tarrant       
Brighter Tomorrows      
Chetna      
Mosaic Family Services      
SafeHaven of Tarrant County      
Wise Hope Shelter & Crisis Center      
Taylor       
Noah Project, Inc.       
Terrell      
Family Crisis Center of the Big Bend      
Terry       
Women’s Protective Services of Lubbock, Inc.      
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Throckmorton      
Noah Project, Inc.      
Titus      
Shelter Agencies for Families in East Texas (SAFE-T)      
Tom Green       
Family Shelter of San Angelo      
Travis       
Asian Family Support Services of Austin      
Brighter Tomorrows      
Texas Advocacy Project      
The SAFE Alliance      
Trinity       
Family Crisis Center of East Texas      
SAAFE House      
Tyler       
Family Services of Southeast Texas      
Upshur      
Women’s Center of East Texas      
Upton       
Safe Place of the Permian Basin       
Uvalde      
Southwest Family Life Centers, Inc.      
Val Verde      
BCFS Health & Human Services      
New Horizons Women and Children Center      
Van Zandt      
Brighter Tomorrows      
East Texas Crisis Center      
Victoria       
Mid-Coast Family Services      
Walker      
SAAFE House      
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Waller      
Focusing Families      
Katy Christian Ministries      
Ward      
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Washington       
Focusing Families      
Twin City Mission – Domestic Violence Services Program      
Webb       
Casa de Misercordia      
Wharton      
Fort Bend County Women’s Center, Inc.      
The Crisis Center of Matagorda and Wharton Counties      
Wheeler       
Tralee Crisis Center for Women      
Wichita       
First Step, Inc.       
Wilbarger       
First Step, Inc.      
Willacy       
Family Crisis Center of the Rio Grande Valley      
Williamson      
Asian Family Support Services of Austin      
Hope Alliance      
Wilson      
Atascosa Family Crisis Center, Inc.      
Guadalupe Valley Family Violence Shelter      
Winkler       
Crisis Center of West Texas      
Safe Place of the Permian Basin       
Wise      
Wise Hope Shelter & Crisis Center      
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Wood      
East Texas Crisis Center      
Yoakum      
Women’s Protective Services of Lubbock, Inc.      
Young      
First Step, Inc.      
Zapata       
      
Zavala       
Wintergarden Women’s Shelter, Inc.      
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Anderson     
Crisis Center of Anderson and Cherokee Counties     
Andrews      
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Angelina      
Family Crisis Center of East Texas     
Aransas     
The Purple Door     
Archer     
First Step, Inc.     
Armstrong     
Family Support Services     
Atascosa     
Atascosa Family Crisis Center, Inc.      
Austin     
Focusing Families     
Fort Bend County Women’s Center, Inc.     
Bailey     
Women’s Protective Services of Lubbock, Inc.     
Bandera     
Hill Country Crisis Council     
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Bastrop     
Asian Family Support Services of Austin     
Bastrop County Family Crisis Center     
Baylor      
First Step, Inc.     
Bee     
BCFS Health & Human Services     
The Purple Door     
Bell      
Families in Crisis, Inc.      
Bexar      
Atascosa Family Crisis Center, Inc.     
Awaaz     
BCFS Health & Human Services     
Family Violence Prevention Services, Inc.      
P.E.A.C.E. Initiative     
Blanco     
Highland Lakes Family Crisis Center     
Borden      
Safe Place of the Permian Basin      
Bosque      
Family Abuse Center, Inc.     
Bowie      
Domestic Violence Prevention     
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Brazoria      
Bay Area Turning Point     
Daya     
Fort Bend County Women’s Center, Inc.     
Women’s Center of Brazoria County     
Brazos      
Twin City Mission – Domestic Violence Services Program     
Brewster      
Family Crisis Center of the Big Bend     
Briscoe     
Crisis Center of the Plains     
Brooks      
The Purple Door     
Brown     
The Ark Domestic Violence and Sexual Assault Shelter     
Burleson      
Twin City Mission – Domestic Violence Services Program     
Burnet     
Highland Lakes Family Crisis Center     
Caldwell     
Asian Family Support Services of Austin     
Hays-Caldwell Women’s Center     
Calhoun      
Mid-Coast Family Services     
Callahan      
Noah Project, Inc.     
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Cameron     
Family Crisis Center of the Rio Grande Valley     
Friendship of Women, Inc.      
Camp      
Shelter Agencies for Families in East Texas (SAFE-T)     
Carson     
Tralee Crisis Center for Women     
Cass      
Domestic Violence Prevention     
Castro     
Crisis Center of the Plains     
Deaf Smith County Crisis Center     
Chambers      
Bay Area Turning Point     
Cherokee     
Crisis Center of Anderson and Cherokee Counties     
Childress      
First Step, Inc.     
Tralee Crisis Center for Women     
Clay      
First Step, Inc.     
Cochran     
Women’s Protective Services of Lubbock, Inc.     
Coke     
Family Shelter of San Angelo     
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Coleman      
The Ark Domestic Violence and Sexual Assault Shelter     
Collin      
Brighter Tomorrows     
Chetna     
Hope’s Door/New Beginning Center     
Mosaic Family Services     
Texas Muslim Women’s Foundation, Inc.      
The Family Place     
Collingsworth     
Tralee Crisis Center for Women     
Colorado      
Bastrop County Family Crisis Center     
Comal      
Crisis Center of Comal County     
Comanche     
Cross Timbers Family Services     
The Ark Domestic Violence and Sexual Assault Shelter     
Concho     
Family Shelter of San Angelo     
Cooke     
Abigail’s Arms – Cooke County Family Crisis Center, Inc.     
Coryell     
Families in Crisis, Inc.     
Cottle      
First Step, Inc.     
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Crane      
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Crockett     
Family Shelter of San Angelo     
Crosby      
Women’s Protective Services of Lubbock, Inc.     
Culberson      
Center Against Sexual and Family Violence     
Dallam     
Safe Place, Inc.     
Dallas     
Brighter Tomorrows     
Chetna     
Genesis Women’s Shelter     
Hope’s Door/New Beginning Center     
Mosaic Family Services     
The Family Place     
The Salvation Army Family Violence Program     
Dawson      
Safe Place of the Permian Basin      
Deaf Smith      
Deaf Smith County Crisis Center     
Delta     
Shelter Agencies for Families in East Texas (SAFE-T)     



STATE PLAN STUDY TECHNICAL REPORT—APPENDICES  254 
 

County   C
hi

ld
 C

ar
e 

Su
pp

or
t  

 T
ra

ns
po

rta
tio

n 
Pr

ov
id

ed
 to

 S
ur

vi
vo

rs
 in

 S
er

vi
ce

s  

 Im
m

ig
ra

tio
n 

A
ss

is
ta

nc
e 

 M
en

ta
l H

ea
lth

 S
er

vi
ce

s  

Denton     
Brighter Tomorrows     
Chetna     
Denton County Friends of the Family, Inc.     
Mosaic Family Services     
DeWitt     
Mid-Coast Family Services     
Dickens     
Women’s Protective Services of Lubbock, Inc.     
Dimmit      
Wintergarden Women’s Shelter, Inc.     
Donley     
Tralee Crisis Center for Women     
Duval     
The Purple Door     
Eastland      
Eastland County Crisis Center, Inc.     
Noah Project, Inc.     
Ector     
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Edwards     
Family Shelter of San Angelo     
Ellis      
Brighter Tomorrows     
Family Abuse Center, Inc.     
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El Paso     
Center Against Sexual and Family Violence     
Erath      
Cross Timbers Family Services     
Falls     
Family Abuse Center, Inc.     
Fannin     
Fannin County Family Crisis Center     
Grayson County Crisis Center     
Fayette      
Bastrop County Family Crisis Center     
Fisher     
Gateway Family Services, Inc.     
Floyd      
Crisis Center of the Plains     
Foard     
First Step, Inc.     
Fort Bend     
AVDA     
Daya     
Fort Bend County Women’s Center, Inc.      
Katy Christian Ministries     
Shifa     
The Montrose Center     
Franklin     
Shelter Agencies for Families in East Texas (SAFE-T)     
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Freestone     
Family Abuse Center, Inc.     
Frio     
Atascosa Family Crisis Center, Inc.     
Southwest Family Life Centers, Inc.     
Gaines      
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Galveston     
AVDA     
Bay Area Turning Point     
Daya     
Resource and Crisis Center of Galveston County      
Garza      
     
Gillespie      
Hill Country Crisis Council     
Glasscock      
Safe Place of the Permian Basin      
Goliad      
BCFS Health & Human Services     
Mid-Coast Family Services     
Gonzales      
Guadalupe Valley Family Violence Shelter     
Mid-Coast Family Services     
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Gray      
Tralee Crisis Center for Women     
Grayson     
Brighter Tomorrows     
Grayson County Crisis Center      
Gregg      
Women’s Center of East Texas     
Grimes      
Focusing Families     
Twin City Mission – Domestic Violence Services Program     
Guadalupe      
Guadalupe Valley Family Violence Shelter     
Hale     
Crisis Center of the Plains     
Hall      
Crisis Center of the Plains     
Hamilton      
Cross Timbers Family Services     
Families in Crisis, Inc.     
Hansford     
Panhandle Crisis Center     
Hardeman     
First Step, Inc.     
Hardin      
Family Services of Southeast Texas     
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Harris     
AVDA     
Bay Area Turning Point     
Daya     
Family Time Crisis and Counseling Center     
Focusing Families     
Fort Bend County Women’s Center, Inc.     
Houston Area Women’s Center     
Katy Christian Ministries     
Montgomery County Women’s Center     
Northwest Assistance Ministries’ Family Violence Center     
Shifa     
The Bridge Over Troubled Waters     
The Montrose Center     
Harrison      
Women’s Center of East Texas     
Hartley      
Safe Place, Inc.     
Haskell      
Noah Project, Inc.     
Hays     
Asian Family Support Services of Austin     
Hays-Caldwell Women’s Center     
Hemphill      
Tralee Crisis Center for Women     



STATE PLAN STUDY TECHNICAL REPORT—APPENDICES  259 
 

County   C
hi

ld
 C

ar
e 

Su
pp

or
t  

 T
ra

ns
po

rta
tio

n 
Pr

ov
id

ed
 to

 S
ur

vi
vo

rs
 in

 S
er

vi
ce

s  

 Im
m

ig
ra

tio
n 

A
ss

is
ta

nc
e 

 M
en

ta
l H

ea
lth

 S
er

vi
ce

s  

Henderson     
East Texas Crisis Center     
Hidalgo     
Mujeres Unidas/Women Together Foundation, Inc.      
Hill      
Family Abuse Center, Inc.     
Hockley     
Women’s Protective Services of Lubbock, Inc.     
Hood      
Brighter Tomorrows     
Mission Granbury, Inc.     
Hopkins      
Shelter Agencies for Families in East Texas (SAFE-T)     
Houston     
Family Crisis Center of East Texas     
Howard      
Safe Place of the Permian Basin      
Hudspeth     
Center Against Sexual and Family Violence     
Hunt      
Brighter Tomorrows     
Women in Need, Inc.     
Hutchinson     
Hutchinson County Crisis Center, Inc.     
Irion      
Family Shelter of San Angelo     
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Jack      
First Step, Inc.     
Wise Hope Shelter & Crisis Center     
Jackson      
Mid-Coast Family Services     
Jasper      
Family Services of Southeast Texas     
Jeff Davis     
Family Crisis Center of the Big Bend     
Jefferson      
Family Services of Southeast Texas     
Jim Hogg      
     
Jim Wells     
The Purple Door     
Johnson     
Brighter Tomorrows     
Johnson County Family Crisis Center     
Jones      
Noah Project, Inc.     
Karnes     
Atascosa Family Crisis Center, Inc.     
Guadalupe Valley Family Violence Shelter     
Kaufman     
Brighter Tomorrows     
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Kendall      
Hill Country Crisis Council     
Kendall County Women’s Shelter     
Kenedy      
The Purple Door     
Kent      
Gateway Family Services, Inc.     
Kerr     
Hill Country Crisis Council     
Kimble     
Family Shelter of San Angelo     
Hill Country Crisis Council     
King      
Women’s Protective Services of Lubbock, Inc.     
Kinney      
     
Kleberg     
The Purple Door     
Knox      
Noah Project, Inc.     
Lamar     
Shelter Agencies for Families in East Texas (SAFE-T)     
Lamb     
Crisis Center of the Plains     
Women’s Protective Services of Lubbock, Inc.     
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Lampasas     
Highland Lakes Family Crisis Center     
La Salle      
Atascosa Family Crisis Center, Inc.     
Wintergarden Women’s Shelter, Inc.     
Lavaca     
Mid-Coast Family Services     
Lee      
Bastrop County Family Crisis Center     
Leon     
Twin City Mission – Domestic Violence Services Program     
Liberty     
Family Time Crisis and Counseling Center     
Limestone     
Family Abuse Center, Inc.     
Lipscomb     
Panhandle Crisis Center     
Live Oak      
Atascosa Family Crisis Center, Inc.     
The Purple Door     
Llano      
Highland Lakes Family Crisis Center     
Loving     
Crisis Center of West Texas     
Safe Place of the Permian Basin      
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Lubbock      
Women’s Protective Services of Lubbock, Inc.     
Lynn     
Women’s Protective Services of Lubbock, Inc.     
McCulloch      
Family Shelter of San Angelo     
Haven Family Shelter of McCulloch County     
McLennan     
Family Abuse Center, Inc.      
McMullen     
Atascosa Family Crisis Center, Inc.     
BCFS Health & Human Services     
The Purple Door     
Madison      
Twin City Mission – Domestic Violence Services Program     
Marion     
Women’s Center of East Texas     
Martin      
Safe Place of the Permian Basin      
Mason      
Family Shelter of San Angelo     
Haven Family Shelter of McCulloch County     
Matagorda      
The Crisis Center of Matagorda and Wharton Counties     
Maverick      
Wintergarden Women’s Shelter, Inc.     
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Medina     
Atascosa Family Crisis Center, Inc.     
Southwest Family Life Centers, Inc.     
Menard      
Family Shelter of San Angelo     
Haven Family Shelter of McCulloch County     
Midland      
Safe Place of the Permian Basin      
Milam      
     
Mills      
     
Mitchell      
Gateway Family Services, Inc.     
Montague      
First Step, Inc.     
Wise Hope Shelter & Crisis Center     
Montgomery      
AVDA     
Daya     
Family Time Crisis and Counseling Center     
Fort Bend County Women’s Center, Inc.     
Montgomery County Women’s Center     
Northwest Assistance Ministries’ Family Violence Center     
The Montrose Center     
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Moore      
Safe Place, Inc.      
Morris      
Shelter Agencies for Families in East Texas (SAFE-T)     
Motley      
Crisis Center of the Plains     
Nacogdoches     
Family Crisis Center of East Texas     
Navarro      
Brighter Tomorrows     
Family Abuse Center, Inc.     
Newton      
Family Services of Southeast Texas     
Nolan      
Gateway Family Services, Inc.     
Nueces      
The Purple Door     
Ochiltree     
Panhandle Crisis Center     
Oldham     
Deaf Smith County Crisis Center     
Orange     
Family Services of Southeast Texas     
Palo Pinto     
Hope, Inc.      
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Panola      
Women’s Center of East Texas     
Parker      
Brighter Tomorrows     
Freedom House     
Hope, Inc.     
Wise Hope Shelter & Crisis Center     
Parmer      
Deaf Smith County Crisis Center     
Pecos      
Crisis Center of West Texas     
Family Crisis Center of the Big Bend     
Polk     
Family Crisis Center of East Texas     
SAAFE House     
Potter     
Family Support Services     
Presidio     
Family Crisis Center of the Big Bend     
Rains      
East Texas Crisis Center     
Randall     
Family Support Services     
Reagan     
Family Shelter of San Angelo     
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Real     
     
Red River      
Shelter Agencies for Families in East Texas (SAFE-T)     
Reeves     
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Refugio     
BCFS Health & Human Services     
The Purple Door     
Roberts      
Tralee Crisis Center for Women     
Robertson     
Twin City Mission – Domestic Violence Services Program     
Rockwall     
Brighter Tomorrows     
Mosaic Family Services     
Women in Need, Inc.     
Runnels      
Family Shelter of San Angelo     
Rusk      
Women’s Center of East Texas     
Sabine     
Family Crisis Center of East Texas     
San Augustine     
Family Crisis Center of East Texas     
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San Jacinto      
Family Crisis Center of East Texas     
SAAFE House     
San Patricio     
BCFS Health & Human Services     
The Purple Door     
San Saba     
Dove Project, Inc.     
Schleicher      
Family Shelter of San Angelo     
Scurry      
Gateway Family Services, Inc.     
Shackelford      
Noah Project, Inc.     
Shelby      
Family Crisis Center of East Texas     
Sherman      
Safe Place, Inc.     
Smith      
East Texas Crisis Center     
Somervell      
Cross Timbers Family Services     
Starr      
Mujeres Unidas/Women Together Foundation, Inc.     
Stephens     
Noah Project, Inc.     
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Sterling     
Family Shelter of San Angelo     
Stonewall      
Noah Project, Inc.     
Sutton      
Family Shelter of San Angelo     
Swisher      
Crisis Center of the Plains     
Tarrant      
Brighter Tomorrows     
Chetna     
Mosaic Family Services     
SafeHaven of Tarrant County     
Wise Hope Shelter & Crisis Center     
Taylor      
Noah Project, Inc.      
Terrell     
Family Crisis Center of the Big Bend     
Terry      
Women’s Protective Services of Lubbock, Inc.     
Throckmorton     
Noah Project, Inc.     
Titus     
Shelter Agencies for Families in East Texas (SAFE-T)     
Tom Green      
Family Shelter of San Angelo     
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Travis      
Asian Family Support Services of Austin     
Brighter Tomorrows     
Texas Advocacy Project     
The SAFE Alliance     
Trinity      
Family Crisis Center of East Texas     
SAAFE House     
Tyler      
Family Services of Southeast Texas     
Upshur     
Women’s Center of East Texas     
Upton      
Safe Place of the Permian Basin      
Uvalde     
Southwest Family Life Centers, Inc.     
Val Verde     
BCFS Health & Human Services     
New Horizons Women and Children Center     
Van Zandt     
Brighter Tomorrows     
East Texas Crisis Center     
Victoria      
Mid-Coast Family Services     
Walker     
SAAFE House     
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Waller     
Focusing Families     
Katy Christian Ministries     
Ward     
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Washington      
Focusing Families     
Twin City Mission – Domestic Violence Services Program     
Webb      
Casa de Misercordia     
Wharton     
Fort Bend County Women’s Center, Inc.     
The Crisis Center of Matagorda and Wharton Counties     
Wheeler      
Tralee Crisis Center for Women     
Wichita      
First Step, Inc.      
Wilbarger      
First Step, Inc.     
Willacy      
Family Crisis Center of the Rio Grande Valley     
Williamson     
Asian Family Support Services of Austin     
Hope Alliance     
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Wilson     
Atascosa Family Crisis Center, Inc.     
Guadalupe Valley Family Violence Shelter     
Winkler      
Crisis Center of West Texas     
Safe Place of the Permian Basin      
Wise     
Wise Hope Shelter & Crisis Center     
Wood     
East Texas Crisis Center     
Yoakum     
Women’s Protective Services of Lubbock, Inc.     
Young     
First Step, Inc.     
Zapata      
     
Zavala      
Wintergarden Women’s Shelter, Inc.     
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Appendix N 

Data Legend for Model of Availability and Need 

 
Descriptive Data 
 
Data Point Description Data Source 
County Name Name of Texas County NA 
Population County population estimate 2016 U.S. Census Data 
Male Population County level estimated number of 

males  
2016 U.S. Census Data 

Male Victim 
Population 

County level estimated number of 
males who have experienced some 
form of intimate partner violence 

2016 U.S. Census Data, National 
Intimate Partner and Sexual 
Violence Survey 2010 Data  

Female 
Population 

County level estimated number of 
females  

2016 U.S. Census Data 

Female Victim 
Population 

County level estimated number of 
females who have experienced some 
form of intimate partner violence 

2016 U.S. Census Data, National 
Intimate Partner and Sexual 
Violence Survey 2010 Data 

Median Age County level median age of county 
residents 

2016 U.S. Census Data 

Population % 
Non-White 

Percentage of county residents that 
are not White/Caucasian 

2016 U.S. Census Data 

Population % 
Hispanic 

Percentage of county residents that 
are of Hispanic ethnicity 

Eviction Lab Dataset based on 
U.S. Census Data 

Population % 
Non-White, 
Hispanic 

Percentage of county residents that 
are not White/Caucasian (alone) or 
are of Hispanic ethnicity 

2016 U.S. Census Data 

Population % 
English-Speaking 

Percentage of county residents who 
speak English 

2016 U.S. Census Data 

Population % 
veteran 

Percentage of county residents that 
are U.S. Armed Services veterans 

2016 U.S. Census Data 

Population % 
identified 
disabled 

Percentage of county residents that 
are living with one or more 
disabilities 

2016 U.S. Census Data 

Population 
median 
household income 

County level median household 
income  

2016 U.S. Census Data 

HHSC ’17 Clients 
Served 

County level unduplicated counts of 
victims served in Fiscal Year (FY) 
2017 

FY 2017 Health and Human 
Services County-level data 

HHSC ’18 Clients 
Served 

County level unduplicated counts of 
victims served in FY 2018 

FY 2018 Health and Human 
Services County-level data 
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Data Point Description Data Source 
DFPS % of cases 
FV indicated 

County level percentage of founded 
DFPS cases with a finding of family 
violence 

State level Department of Family 
Protective Services data for 2017 

5-year VOCA 
Funds Received 

Total amount of funding for county 
programs through state-level VOCA 
funding streams rounded to nearest 
dollar 

State level award data on VOCA 
funding 2012-2016 

Total Client 
Victimizations 
(VOCA) 

Total number of reported family 
violence victimizations served with 
VOCA funding received 

State level data on VOCA funding 
reported by agencies 2012-2016 

% FV 
Victimizations 
(VOCAO 

Percent of family violence 
victimizations served rounded to 
nearest percentage 

State level data on VOCA funding 
reported by agencies 2012-2016 

5-Year VAWA 
Funds Received 

Total amount of funding for county 
programs through state-level 
VAWA funding streams 

State level award data on VAWA 
funding  

Total Client 
Victimizations 
(VAWA) 

Total number of reported primary 
family violence victimizations 
served with VAWA funding 
received 

State level data on VAWA 
funding reported by agencies 

% FV 
Victimizations 
(VAWA) 

Percent of family violence primary 
victimizations served 

State level data on VAWA 
funding reported by agencies 

CVC Claims 
Filed 

County level sum of crime victim 
compensation claims filed for 
family violence incidents 

State level data of crime victims 
compensation, 2012-2017 

% CVC Claims 
Approved 

County level percentage of 
submitted crime victims 
compensation claims approved  
(-9900% indicates no data available) 

State level data of crime victims 
compensation, 2012-2017 

CVC Funds County level total funds distributed 
through crime victims compensation 
claims 
(Claim amounts in parentheses 
indicate distributions made for a 
prior fiscal year) 

State level data of crime victims 
compensation, 2012-2017 

Legal 
Representation 

County has legal representation in 
the form of an attorney on staff 
representing clients in civil or 
criminal cases 

Availability survey data 

Shelter (Y/N) County has one or more shelter(s) Availability survey data 
Number of Beds    Number of beds (beds, cribs, 

cots/air mattresses) available in 
county through shelter(s) for victims 
of family violence 

Availability survey data 
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Data Point Description Data Source 
Average Length 
of Stay 

County level average length of stay 
in days at family violence shelters 
(If multiple shelters serve a county, 
average was taken across shelters; 
midpoint was taken if a range was 
provided) 

Availability survey data 

Rural/Urban 
Designation 

County level designation as Rural or 
Urban  

Texas Department of State Health 
Services, County Designations 

Border 
Designation 

County level designation as Border 
of Non-Border 

Texas Department of State Health 
Services, County Designations 

Family Violence 
Agencies 

Agencies serving county Availability survey data 
 

 

Analytic Guide for Model Data: Availability of Family Violence Services 
 
Data Point Description Data Sources Scoring 
Physical 
Presence of 
services 

County level information 
about the presence of 
shelter, nonresidential 
services, and outreach 
office  

Availability 
Survey, Questions 
17, 18, 19, 20, 21 

0.0: County has no 
physical presence of 
services 
 
0.5: Highest level of 
services available are co-
located services with 
another agency and/or 
ability to meet clients at 
agreed location 
 
1.0: Highest level of 
services available are an 
outreach office  
 
1.5: Highest level of 
services available are non-
residential center 
 
2.0: Highest level of 
services available are 
residential/shelter 
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Data Point Description Data Sources Scoring 
Child care  County level indication of 

an agency providing at 
least one of the following 
types of child care 
services: 
• Onsite child care 
• Voucher for child care 
• Respite care 

Availability 
Survey, Question 
32 (1)-(3) 

0: County does not 
provide child care 
services  
 
1: County has one or more 
child care services 
available to family 
violence victims 

Comprehensive 
Services 

County level information 
on whether any agency 
meets the following 
Chapter 51 core services 
criteria: 
• 24-hour hotline 
• Criminal Justice 

Response 
• Intervention services 
• Legal Assistance 
• Referral Systems 
• Community education 

Availability 
survey, Questions 
10, 17, 71, 72, 73, 
75, 77 

0: County does not meet 
one or more of the core 
services criteria 
 
1: County meets all six 
core services criteria 

Mental health 
care  

County level indication of 
an agency providing at 
least one of the following 
types of mental health 
care/services: 
• County-wide services 
• In agency services 
• Voucher 

Availability 
survey, Questions 
35-37 

0: County does not 
provide mental health care 
to clients 
 
1: County provides one or 
more mental health 
services to clients 

Non-shelter 
DV housing 

County has additional 
housing options for 
family violence victims 
including rapid 
rehousing, transitional 
housing (scattered site or 
project-based),  
permanent supportive 
housing, or tax-credit 
properties 

Availability 
survey, Questions 
40, 45, 50, 55, 60, 
64 

0: County does not have 
other family violence 
housing options  
 
1: County has one or more 
other family violence 
housing options available 
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Data Point Description Data Sources Scoring 
10% Threshold 
for Females 
Served 

County level indication of 
serving a minimum of 
10% of their estimated 
female victim population 
based on estimated 
prevalence rates 

National Intimate 
Partner and Sexual 
Violence Survey 
State Level Data 
2010; U.S. Census 
Data; Health and 
Human Services 
County-level data 
2017-2018 

0: County is not serving at 
least 10% of estimated 
female victims of family 
violence 
 
1: County is serving 10% 
or more of estimated 
female victims of family 
violence 

Sworn Law 
Enforcement  

County level per capita 
rate of sworn law 
enforcement officers 

Texas Department 
of Public Safety 
Annual Report for 
2016  

0: Per capita rate of LE 
officers is less than state 
average per capita (1.64 
per 1000 residents) 
 
1: Per capita rate of LE 
officers is equal to or 
greater than state average  
per capita 

Possible 
Availability 
Indicators 

Denominator of 
indicators for each county 
used to assess availability 
score 

NA All counties are assessed 
on total possible score (8) 

 
Analytic Guide for Model Data: Family Violence Service Need  
 
Data Point Description Data Sources Scoring 
Population % 
Non-White, 
Hispanic 

County level percentage 
of residents who are not 
White/Caucasian (alone) 
or are of Hispanic 
ethnicity 

2016 U.S. Census 0: County non-White, 
Hispanic population is less 
than state non-White 
population (56.2%) 
 
1: County non-White, 
Hispanic population is 
greater than or equal to state 
non-White population 

Poverty Level County poverty level 
greater or less than state-
wide average 

Eviction Lab 0: County poverty level is 
less than statewide overall 
poverty level (13.45%) 
 
1: County poverty level is 
greater than or equal to 
statewide overall poverty 
level 
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Data Point Description Data Sources Scoring 
Shelter 
request 
denied due to 
lack of space 

County level percent of 
shelter requests denied 
due to lack of space 
greater or less than state-
wide average 

Health and 
Human Services 
Commission 
County Level 
Data for FY 2017 
and FY 2018 

0: Percentage denied due to 
lack of space is less than 
state average (44.26%) 
 
1: Percentage denied due to 
lack of space is equal to or 
greater than state average 
 
Please note: Only 
considered for counties with 
shelter and data available. 

Border status 
 
 
 
 
 
 
 
 

Counties designated as 
Border or Non-Border 
according to Article 4 of 
the La Paz Agreement of 
1983, which defines a 
county as a Border 
county if within 100 
Kilometers of the 
U.S./Mexico border. 

Texas Department 
of State Health 
Services Border 
Designations 

0: County has a non-border 
designation 
 
1: County has a border 
designation 

Rent burden County level percentage 
of household income 
spent on rent in a given 
area greater or less than 
state-wide average 

Eviction Lab 0: County level percentage 
of household income spent 
on rent is less than state-
wide average of household 
income spent on rent 
(29.3%) 
 
1: County level percentage 
of household income spent 
on rent is equal to or greater 
than state-wide average of 
household income spent on 
rent 

Family 
violence 
incidence rate 

County-level incidence 
rate (per 1000 people) of 
family violence as 
reported to law 
enforcement  

2016 Uniform 
Crime Report, 
Texas Department 
of Public Safety 
Annual Report for 
2016 

0: Rate of family violence is 
less than state family 
violence incidence rate 
(7.27 per 1000 people) 
 
1: Rate of family violence is 
equal to or greater than state 
family violence rate 
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Data Point Description Data Sources Scoring 
Femicide  County level per capita 

femicide rate (IPV 
related homicide of 
female by male intimate 
partner) 

Honoring Texas 
Victims Data 
2012-2016 

0: Per capita rate is less than 
state (4.9 per 100,000 
women) 
 
1: Per capita rate is greater 
than or equal to state 

Population 
growth 

County level population 
growth from 2015-2017 
compared to the total 
state population growth 

Annual 
Population 
Estimate, U.S. 
Census Data 

0: Growth rate is less than 
state average 
 
1: Growth rate is greater 
than or equal to state 
average 

Possible Need 
Indicators 

Denominator of 
indicators for each 
county used to assess 
need score 

NA Counties are assessed on 
total possible score (7 or 8) 
dependent on available data 
and presence of a shelter.  
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